COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

“To Enrich Lives Through Effective and Caring Service”

900 SOUTH FREMONT AVENUE
ALHAMBRA, CALIFORNIA 91803-1331
Telephone: (626) 458-5100

www.ladpw.org ADDRESS ALL CORRESPONDENCE TO:
P.0. BOX 1460
ALHAMBRA, CALIFORNIA 91802-1460

November 4, 2004

IN REPLY PLEASE

REFER TO FILE: AS'O

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, CA 90012

Dear Supervisors:

ARMED/UNARMED SECURITY SERVICES FOR
PUBLIC WORKS HEADQUARTERS COMPLEX
SUPERVISORIAL DISTRICT 5

3 VOTES

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that this work is exempt from the provisions of the California
Environmental Quality Act (CEQA).

2. Find that the services can be performed more economically by an
independent contractor than by County employees.

3. Award the contract for "Armed/Unarmed Security Services for
Public Works Headquarters Complex" to Securitas Security Services USA,
Inc. (Securitas), located in Commerce, California. This contract will be for
a period of one year, commencing on November 20, 2004, or upon Board
approval and the Interim Director of Public Works' execution of the
contract, whichever occurs last, with the option to extend the contract on a
month-to-month basis up to three months.

4. Delegate authority to the Interim Director of Public Works to extend the
contract for up to three months, if, in the opinion of the Interim Director,
extension is warranted, or to terminate the contract, if, in the opinion of the
Interim Director, it is in the best interest of the County to do so.
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5. Authorize Public Works to encumber an annual amount not to exceed
$486,274 and 1/12 of that amount for each optional one-month extension,
plus 15 percent for additional, extraordinary, or as-needed security
services within the scope of work. This amount represents the cost of
these services currently being provided by the current contractor. Funds
are available in Public Works 2004-05 budget.

6. Authorize the contractor to proceed with the work in accordance with the
contract's specifications, terms, conditions, and requirements.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

On January 14, 2003, Synopsis 32, your Board awarded Contract No. 74340 to Langner
Security Services, Inc. (Langner) to provide security services to Public Works
Headquarters Complex in order to protect persons and County property. On
September 20, 2004, Langner notified the County that it would cease providing security
services on November 20, 2004, and that Shield Security, Inc. (Shield) would acquire
the contract from Langner. On September 30, 2004, Public Works staff met with
Langner and Shield management and explained the County's policies on assignment of
contracts, living wage, employee retention, jury service benefits, and other matters.

On October 11, 2004, Langner mailed a Notice of Intent to Discontinue Security
Services stating that it would no longer provide services after midnight, November 20,
2004, almost 15 months before the end of the final contract term. In addition, the letter
stated that Shield had declined assignment of the contract.

On October 20, 2004, on the advice of County Counsel, Public Works sent a written
demand to Langner and its performance surety, Fidelity and Deposit of Maryland,
directing them to perform the contract in accordance with its terms. Public Works has
not received an adequate response to this demand.

Public Works entered into negotiations with other security services, including the
Los Angeles County Office of Public Safety (OPS) to perform these essential services in
Langner's place. OPS was unable to furnish a substitute contractor because its existing
contracts do not provide for an on-site post commander. An on-site post commander
has been an essential part of the current Public Works security program.

For that reason, Public Works negotiated directly with Securitas, one of the OPS
contractors. Securitas was the first contractor to agree to all of the existing contract
terms and conditions, including price, staffing, and a $100,000 performance bond.
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Public Works also negotiated with International Services, Inc. (International) which
currently provides security services to Public Works at remote parking lots. However,
International declined to comply with the performance bond requirement until after an
agreement had been reached with Securitas. Since Securitas will provide the same
cost-effective rates currently charged by Langner, it is recommended that this contract
be awarded to Securitas.

Implementation of Strateqgic Plan Goals

The award of this contract is consistent with the County Strategic Plan Goals of Service
Excellence and Organizational Effectiveness. This contract will improve internal
operations through the utilization of the contractor's expertise to effectively provide
these services in a timely, responsive, and cost-effective manner.

FISCAL IMPACT/FINANCING

This contract is for an annual amount not to exceed $486,274 and 1/12 of that amount
for each optional one-month extension, plus 15 percent for additional, extraordinary, or
as-needed security services within the scope of work. This price was negotiated with
the contractor and is equal to the Langner contract price which your Board has found
cost-effective. This contract will commence at midnight on November 20, 2004, or upon
Board approval and the Interim Director's execution of the contract for a period of one
year. With the Board's delegated authority, the Interim Director may extend the final
contract term on a month-to-month basis up to three months. In any event, this contract
may be canceled or terminated at any time by the County, without cause, upon giving of
at least 30 days' written notice to the contractor.

Funds are available in Public Works 2004-05 budget to cover the cost of this contract.
This contract allows a cost-of-living adjustment for the last option year in accordance
with County policy established by the Chief Administrative Office. There will be no
impact on net County cost.

Previously, Public Works calculated the cost-effectiveness of contracting for this service
with Langner. Based on the cost calculations, Public Works has determined that these
services can continue to be more economically performed by an independent contractor
than by County employees.

In the unlikely event that the County incurs contractual damages due to Langner’s
premature termination of its contract, Public Works will seek your Board’s authority to
seek legal redress from Langer and/or its surety.
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FACTS AND PROVISIONS/LEGAL REQUIREMENTS

Because this contract is urgently required for public and employee safety and to protect
control of the County's infrastructure systems, it has been necessary to arrange this
contract and present it to your Board for approval on an accelerated basis.
Public Works proceeded promptly and diligently when informed of the imminent
withdrawal of services, but waiver of the Board's policy on timely submission of
contracts for Board approval is essential to ensure continuity of the essential services.

Prior to the Interim Director executing this contract, which is substantially reflected in the
enclosed agreement, the contractor will sign. County Counsel has reviewed this
contract as to form.

This work is being contracted in accordance with procedures authorized under County
Charter Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of
the Los Angeles County Code. The mandatory requirements for contracting set forth in
County Code Section 2.121.380 have been met.

Public Works has verified that the contractor has the financial ability to perform the
contract and pay a living wage and is verifying its labor, wage, and hour history.
Pursuant to the Living Wage Ordinance, the present employees are to be offered
employment by Securitas and retained for up to 90 days.

Public Works has determined that the contractor complies with the requirements of the
Living Wage Program (Los Angeles County Code Chapter 2.201) and agrees to pay its
full-time employees providing this service a living wage.

ENVIRONMENTAL DOCUMENTATION

With respect to the requirements of the CEQA, the type of work to be provided is
categorically exempt as specified in Class 1 of the Environmental Document Reporting
Procedures and Guidelines adopted by your Board on November 17, 1987,
Synopsis 57.

CONTRACTING PROCESS

Under the extraordinary time constraints forced on Public Works by the resignation of its
existing contractor, it was necessary to severely condense the normal contractor
selection process. Public Works contacted its parking lot security service and the OPS
in attempts to negotiate substitute contracts and also entertained Shield's proposal to
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receive an assignment of Langner's contract. These attempts failed for the reasons
previously explained.

On October 28, 2004, at a meeting with Public Works staff, Securitas representative
offered that Securitas would perform this contract in accordance with its specifications,
terms, conditions, and prices and be subject to all of the contractual duties and
liabilities. Public Works has reviewed Securitas' financial statements, experience, and
references and determined that it is qualified to perform the services. Securitas is only
to serve the remainder of Langner's contract term. Upon expiration of this contract,
Public Works will commence a competitive procurement process for a new contract.

The contractor was selected upon final analysis and consideration without regard to
race, creed, gender, or color.

This contract contains Board-approved contract terms and conditions regarding
contractor responsibility and debarment, jury service requirements, nonpayment for
services received after contract expiration or termination, and the Safely Surrendered
Baby Law.

Proof of the required Comprehensive General and Automobile Liability insurance
policies, naming the County as additional insured, and evidence of Workers'
Compensation insurance will be obtained from the contractor before any work is
assigned.

As requested by your Board, the contractor has submitted a safety record which, in our
opinion, reflects that activities conducted by the contractor in the past have been
according to reasonable standards of safety.

In accordance with the Chief Administrative Officer's June 15, 2001, instructions, this is
Public Works' assurance that this contractor will not be requested to perform services
which will exceed the contract's approved amount, scope of work, and/or terms.

IMPACT ON CURRENT SERVICES (OR PROJECTYS)

The award of this contract will not result in the displacement of any County employees,
as this service is presently contracted with the private sector.
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CONCLUSION

One approved copy of this letter is requested.

Respectfully submitted,

DONALD L. WOLFE
Interim Director of Public Works

LG

P:\aspub\CONTRACT \Leticia\Security-HQ 2002\SEC HQ 2004\BL Securitas.doc
Enc.

cc: Chief Administrative Office
County Counsel



SAMPLE AGREEMENT FOR

ARMED/UNARMED SECURITY SERVICES
FOR PUBLIC WORKS HEADQUARTERS COMPLEX
CONTRACT NO.

This AGREEMENT, made and entered into this day of 2004,
by and between the County of Los Angeles, a subdivision of the State of California, a body
corporate and politic, hereinafter referred to as "County," and Securitas Security Services
USA, Inc., hereinafter referred to as "Contractor."

WHEREAS, Contract No. 74340 was entered into between the County and Langner
Security Services, Inc. (Langner), on January 14, 2003, for armed and unarmed security
services for Public Works Headquarters Complex for an annual price of $486,274; and

WHEREAS, the County has received notice from Langner that it will cease providing
armed and unarmed security officers at the Public Works Headquarters Complex, 900
South Fremont Avenue, Alhambra, effective at midnight on November 20, 2004; and

WHEREAS, Langner's contract as previously extended by the County expires on
January 31, 2005; and

WHEREAS, the Contractor wishes to furnish such security services to the County at
the rates and subject to the terms and conditions set forth in the Langner contract for a
period not to exceed one year with three optional month-to-month extensions, for a total
contract period not to exceed 15 months; and

WHEREAS, the Contractor is known to the County as a responsible contractor.
NOW, THEREFORE, the parties agree to enter into a new agreement as follows:

FIRST: That the Contractor, for the consideration hereinafter set forth, hereby
agrees to provide armed and unarmed security services as described in the attached
specifications at the Public Works Headquarters Complex, 900 South Fremont Avenue,
Alhambra.

SECOND: That this Agreement, together with Exhibit A, Scope of Work; Exhibit B,
Service Contract General Requirements; Exhibit C, Internal Revenue Service Notice 1015;
Exhibit D, Safely Surrendered Baby Law Posters; Exhibit E, Form PW-2 - Schedule of
Prices; and Forms PW-1, PW-3 through PW-10 and Forms LW-1 through LW-8 (these
forms to be attached at time of execution of agreement), all attached hereto, are
incorporated herein, and are agreed by the County and the Contractor to constitute an
integral part of the Contract documents.



THIRD: That the Contractor shall bill monthly, in arrears, for the work performed during
the preceding month. Work performed shall be billed at the hourly rates and unit prices quoted
in Exhibit E, Form PW-2 - Schedule of Prices.

FOURTH: That this Contract's initial term shall be for a period of one year
commencing at 12:01 a.m., on November 20, 2004, or upon Board approval and execution
by the Interim Director. Upon written notice of at least 30 days, the Interim Director may
extend the final Contract term on a month-to-month basis, not to exceed a total of three
months, for the convenience of the County. This Contract may be canceled or terminated
at any time by the County, without cause, upon the giving of at least 30 days' written notice
to the Contractor.

FIFTH: That Public Works will make payment to the Contractor within 30 days of
receipt and approval of a properly completed invoice. Each invoice shall be in triplicate
(original and two copies) and shall itemize the work completed. The invoices shall be
submitted to:

County of Los Angeles

Department of Public Works

Attention Fiscal Division, Accounts Payable
P.O. Box 7508

Alhambra, CA 91802-7508

SIXTH: That in no event shall the aggregate total amount of compensation paid to
the Contractor exceed the amount of compensation authorized by the Board. Such
aggregate total amount is the Maximum Contract Sum.

SEVENTH: That the Contractor understands and agrees that only the designated
Public Works Contract Manager is authorized to request or order work under this Contract.
The Contractor acknowledges that the designated Contract Manager is not authorized to
request or order any work that would result in the Contractor earning an aggregate
compensation in excess of this Contract's Maximum Contract Sum.

EIGHTH: That the Contractor shall not perform or accept work requests from the
Contract Manager or any other person that will cause the Maximum Contract Sum of this
Contract to be exceeded. Contractor shall monitor the balance of this Contract's Maximum
Contract Sum. When the total of the Contractor’s paid invoices, invoices pending payment,
invoices yet to be submitted, and ordered services reaches 75 percent of the Maximum
Contract Sum, the Contractor shall immediately notify the Contract Manager in writing.

NINTH: That the Contractor shall have no claim against the County for payment of
any money or reimbursement of any kind whatsoever for any service provided by the
Contractor after the expiration or other termination of this Contract. Should the Contractor
receive any such payment it shall immediately notify the County and shall immediately
repay all such funds to the County. Payment by the County for services rendered after
expiration or other termination of this Contract shall not constitute a waiver of the County’s
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right to recover such payment from the Contractor. This provision shall survive the
expiration or other termination of this Contract.

TENTH: That the Contractor agrees in strict accordance with the Contract
specifications and conditions to meet the County’s requirements.

ELEVENTH: That this Contract constitutes the entire agreement between the
County and the Contractor with respect to the subject matter of this Contract and
supersedes all prior and contemporaneous agreements and understandings.
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IN WITNESS WHEREOF, the County has, by order of its Board of Supervisors,
caused these presents to be subscribed by the Interim Director of Public Works, and the
Contractor has subscribed its name by and through its duly authorized officers, as of the
day, month, and year first written above.

COUNTY OF LOS ANGELES

By

Interim Director of Public Works
APPROVED AS TO FORM:

OFFICE OF THE COUNTY COUNSEL

By
Deputy
SECURITAS SECURITY SERVICES
USA, INC.
By
Its President
By
Its Secretary

P:\aspub\CONTRACT \Leticia\Security-HQ 2002\SEC HQ 2004\Agrmt Securitas.doc
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EXHIBIT A.1

_ PART B - STATEMENT OF WORK

The objective of this Contract is to ensure the provision
of armed and unarmed security services for Public Works'
Headquarters Complex with maximum efficiency and in a
cost effective manner. Additionally, such services shall
be provided in a manner consistent with the long-range

“plans, goals, and objectives of Public Works.

Public Works is herewith soliciting Proposals from
qualified contractors for providing trained, armed, and
unarmed security officers according to these
Specifications. S

“ontracted Facilities

| Headquarters Cdmplex *

900 South Fremont Avenue
Alhambra, CA 91803

* The Headquarters Complex is defined as the tower, the

~ancillary building, the Annex, the parking structure, and

the surface parking area.

The Headquarters Complex will requife'the Contractor tb“
provide 24-hour armed/unarmed security with three shifts
per day: (1) day shift (Monday through Thursday) shall

consist of a Post Commander, Lieutenant, Sergeant, one

armed Security Officer, and two unarmed Security
Officers; day shift (Friday) shall consist of a
Lieutenant, one armed Security Officer, and one unarmed
Security Officer; day shift (weekends and holidays) shall
consist of a Lieutenant and one unarmed Security Officer;
(2) swing shift (Monday through Friday) will consist of .
a Lieutenant and two unarmed Security Officers; swing
shift (weekends and holidays) shall consist of a Sergeant
and one unarmed Security Officer; and (3) graveyard shift
(weekdays, weekends, and holidays) shall consist of a
Sergeant and an unarmed Security Officer.

Contractor's Quality Control Plan

Contractor shall establish and maintain a Quality Control -
Plan to assure the requirements of this Contract are met.
An updated copy shall be provided to the Project

Manager/Contract Administrator on this Contract's start

6 2003 - Security Services
Headquarters Complex



2.5.2.1

0 2.5.2.2

EXHIBIT A.2

date and as changes oqéur. The plan shall include, but
not be limited to the following:

It shall specify the activities to be inspected on either
a scheduled or unscheduled basis, how often inspections
will be accomplished, and the title of the individual (s)

who will perform the inspection.

The methods for identifying and preventing deficiencies
in the quality of service performed before the level of
performance becomes unacceptable.

A file of all inspections conducted by Contractor and, if
necessary, the corrective action taken. This
documentation shall be made available as requested by the
County during the term of this Contract. :

The methods for continuihg to assure service to the
County in the event of a strike of Contractor's

employees.

County's Quality Assurance Plan

The County will evaluate Contractor's performance under
this -Contract using the quality assurance procedures
specified in Part B, Section 2.13.1, Quality Assurance,
or other such procedures as may be necessary to ascertain
Contractor compliance with this Contract. ’

Description of the Services to be Performed

Basic Function

Secutity officers are to provide protection from bodily

harm " for employees, visitors, patrons, and/or other

-members of the public at assigned Public Works

facilities; safe guard County property against fire,
theft, vandalism, and illegal entry; and provide
information and other assistance. -

Statement of Performance Standards

Security officers shall not eat, read, or use personal
radios, cell phones, televisions, or record, CD, or tape
players at their posts at any time..

Security officers shall remain awake, alert, and
attentive during their shifts, without exception. '

7 _ 2003 - Security Services
Headquarters Complex



2.5.2.3

2.5.2.4

2.5.2.5

2.5.2.6

2.5.2.7.

EXHIBIT A.3

Security officers shall be attired in uniform as outlined
in Part B, Section 2.10, Contractor - Furnished Items.
Security officers shall be in full uniform, including
black shoes and ties, and badges, at all times. Uniform
hats are not required. During summer months, ties shall

be optional.

Security officers shall not remove or borrow County
materials or equipment, or items owned by employees of
the County. This includes heaters, fans, radios, etc. .

Security officers shall not leave their assigned post

until properly relieved. -

Security officers_shail not use any County telephone
except for the purpose of making or receiving calls to or

‘from their supervisors or representatives of the County.

Security officers shall present a businesslike demeanor
at all times. Excessive socializing with the public or
County employees, during the security officer's working
hours, is to be discouraged.

Security officers shall maintain their post desk in a
neat and presentable appearance. -

Knowledge and Skills

Security officers shall be able to write and speak in
English, prepare clear and concise reports, and remember
facts and details concerning specific situations.
Security officers are to have a good knowledge of
self-defense and public restraint procedures. Security

‘officers shall be able to communicate effectively with

individuals and the general public. Security officers

- shall react -quickly and take command - of -an emergency

situation and use good judgment and discretion in
handling unruly or trespassing public.

Attendance

Security officers shall be punctual and have regular
attendance. 1In the event that the scheduled security

-officer is not going to report on time for the shift,

Contractor shall so advise the Project Manager prior to
the scheduled starting time. In addition, Contractor
shall provide a substitute within an hour of the
scheduled time. R :

8 2003 - Security Services
Headquarters Complex



.5.5

.5.6

5.7

- EXHIBIT A.4

Reports and Logs

Security officers shall author and maintain .a daily
security log sheet which shall be made available each day
to the facility's Project Manager.

Security log sheets shall include, but are not limited to
times for the beginning and end of the daily shift and
times and nature of incidents involving theft, fire,

property damage, bodily injury, unauthorized -entry to

secured areas, and violations of ordinances and statutes.

Security officers shall log description and plate numbef

‘of vehicles that may be considered suspicious or those

that have no apparent destination within the facilities.

Security officers’ shall report immediately to the
facility’'s Project Manager any incidents involving the
discharge of firearms, bodily injury, or involvement of
fire, - law enforcement, and health authorities.
Additionally, the security officer 'shall submit in

.writing to the Project Manager within two hours after

the start of the next County'workday a detailed narrative

report of any incidents concernlng the events outlined

above.

Supervisor's Inspection

Contractor shall provide sufficient supervisorial staff -
on each shift to ensure that each beat assignment is

inspected at least once each shift. Furthermore,

Contractor or its designated representative shall, at a

minimum, meet with the Project Manager on a monthly
basis. - ' ’ -

Contractor's Supervisor shall attempt  to resolve all -
routine questions concerning the beat assignments. Where
unresolved questions arise, the Supervisor will contact
the Project Manager for advice. In the event of

emergency, the Supervisor is to be notified 1mmed1atelz
by the security officer on duty. .

Offlce for Inquiries and Complalnts '

Contractor shall maintain a telephone at an office within
Los Angeles County. Contractor shall have a responsible
person(s) take any necessary action regarding all
inquiries and/or complaints that may be received from

9 2003 - Security éervices
Headquarters Complex



EXHIBIT A5

security officers, departmental personnel or the
Director. 'This person(s) shall be available during
patrol service hours. An answering service or answer
machine will not be considered an acceptable substitute
for full-time telephone coverage. '

Contractor's office staff shall maintain a written log of

“all such complaints, the date thereof, and the action

taken pursuant thereto or the reason for nonaction. Such
log of complaints shall be open to the inspection of
Public Works at all reasonable times.

Contractor's Employee Criteria _
Contractor's Security Officer General Requirements

Contractor shall provide armed and unarmed, tralned and
unlformed security officers.

Security officers and sﬁperv1sors shall possess basic
writing skills/computer knowledge for note taking and-
completing report forms, ability to work and communicate
with the public and other operating personnel, and
ability to accept respon31b111ty and work 1ndependently

Security officers and supervisors shall be fluent "in
speaklng and wrltlng in the English language.

Security officers shall have satlsfactorlly'completed,the»

~State of California Securlty Tralnlng requirements for

securlty offlcers.

Security offlcers shall be over the age of 18 to perform

work.

Security officers shall have a working knowledge of
pertinent Penal Code sections; i.e., powers of arrest,
etc.

Securlty officers shall be registered and certified by
the State of California, Bureau of Collection and
Investigative Services, and shall fulfill any other State
or local license requirements. Security officers shall

- possess:
a. State of California Guard Registration Card
b. Valid California Class "C" Driver's License

10 2003 - Security Services
) Headquarters Complex



2.6.1.7

2.6.1.8

2.6.1.9

2.6.1.10

2.6.1.11

EXHIBIT A.6

c. Valid Social Security Card

d. Selective Service Card or military discharge papers
(DD214, if a Veteran)

e. State of California Firearms Qualification Cards
(for armed security officers)

f. B.S.I.S. Baton Training

g. Security officers require drug testing, credit,
criminal and Department of Motor Vehicles
background investigations as well as seven years
prior employment verification.

h. . Securlty officers shall possess a valid Red Cross
Certification in First Aid. '

i. Security officers shall possess a valid Red Cross
or American Heart Association  Certification in
" Cardiopulmonary Resuscitation (CPR) .

-Security officers shall be ‘in good physical condltlon,

able to carry out the requlrements of the job.

Contractor shall provide a resume to the Project Manager
on each security officer submitted for employment under
this Contract. - Resume requirements are outllned. in
Part B, Section 2.14.3, Background Investlgatlon. by

Contractor.

All security officers provided to Public Works shall meet
the above standards and this shall be so certified to the
Project Manager, in writing, at least one working day
prior to assignment of a securlty officer to a Pub11c

-Works facility.

No security officer shall be assigned to a shift before
receiving at least four hours' on-site training (paid by
Contractor at at least the 1living wage rate) from
Contractor's supervisory employee.

All full-time security officers (at a minimum, more than
35 hours per week)assigned to this Contract shall limit
any outside employment to no more than 24 hours per week.-

At the reqﬁest of the Project Manager, Contractor shall

remove from work, under these Specifications, any

11 2003 - Security Services
Headquarters Complex. -



EXHIBIT A.7

security officer who fails to meet aforementioned
requirements. Contractor shall immediately replace any
security officer removed in order to continue required
service levels.

Other Contractor Obligations

By the placing of security officers at Public Works'’
facilities, Contractor is certifying that those persons
assigned are in a sound physical and emotional health
necessary to perform duties required. _

Work areas and/or location(s) in Public Works used by
Contractor shall be accessible and subject to inspection

by the Project Manager.

The work areas and/or any location(s) used by Contractor -
will be subject to inspection by various public entities
responsible for inspection of other County and public
facilities. ' : : ' -

Contractor shall be responsible for any Public Works
equipment issued to the security officer or Contractor.
Upon termination of this Contract, all equipment shall be
returned. Contractor shall be liable for loss or other
than normal weéar and tear of said equipment.

Contractor shall be licensed by Federal Communications
Commission (F.C.C.) to operate radio equipment provided
and maintained by Public Works. Contractor shall be
responsible for the loss or damage (other than normal
wear and tear) to such equipment during Contractor's use.

Contractor shall be responsible for and shall provide
security for ‘all supplies and equipment in buildings
and/or-areas under Contractor's control or use during the
course of this Contract.

- The following security regulations are required:

- a. ~ Contractor's employees ‘may not bring visitors,

weapons (other than security officer's side arms),
or contraband into the facility. Security officers.
will be subject to search. Security officers shall
conduct themselves in a reasonable manner at all
times. Security officers shall not cause any
‘unnecessary disturbance at a Public Works facility

12 2003 - Security Services
Headquarters Complex



2.6.3.8

. . _EXHIBITA8
and shall be subject to all rules and regulatI;ns
of the facility. : -

Contractor shall immediately report, to the Project
Manager, any accidents and/or loss of equipment,
supplies, etc.

Contractor shall provide the Project Manager with
an updated list of employees' names who can be
assigned- to Public Works facilities. The 1list
shall include age, address, classification, social
security number, date of birth, driver's license
number, and length of service with Contractor.

Keys and other items issued by the County to-
Contractor's employees shall be picked up at the
beginning of each shift and left with the Project
Manager at the end of each shift where required.

Contractor shall ensure a high standard of conduct
of its security officers. Examples of conduct
considered to be unsuitable are:

1) Vacating assigned post without authorization.

- 2) Leaning against wélls, dooré,_etc.

3) Idle talk with other security personnel,
County employees, or visitors. ‘ - :

4) Indiscreet conduct or actions.

5) Reading  newspapers, magazines, or other
nonwork-related materials. '

. 6) Listening to radios, TVs, or record, tape, or

CD players.
7) Wearing of headphones.
" 8) Rude or inconsiderate acts to County employees

and/or visitors.

9) Using cellular phones for personal business.

Emefgencz Conditions at Facility

In the case of an emergency or unusual event, all
employees of Contractor located on site shall be subject
to the direction of the Project Manager or designated
‘representative. Contractor and its employees shall be

13 2003 - Security Services
Headquarters Complex .
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7.2

.7.3

EXHIBIT A.9
willing to cross plcket lines and provide services
contracted for during any work action or strike.

Contract Administration

Role of County Staff: Project Manager

'The Building Manager for the Headquarters Complex will be

designated as Project Manager for the Headquarters

‘facility for activities related to the services under

this Contract. Public Works personnel will be made
available to the Contractor to answer questions and
provide the necessary liaison between the Contractor and
Public Works. In the case of work performed, the opinion
of the Director shall prevail. :

Role of Contractor's Staff: Account Executive

Contractor shall assign an account executive . to the
Public Works' account. The Account Executive shall be

‘responsible at all times for the supervision of said

personnel and shall be the liaison between Contractor and
the Contract Administrator and the individual Project
Managers. Contractor's on-site supervisor may not be

~designated the account executive.

Contract Director

Contractor shall provide the name of the Contract

‘Director who is to work on this project to the Project

Manager prior to the commencement of this Contract.
Contractor shall provide a telephone number(s) where
Contract Director (or identified alternate) may be
reached on -a 24-hour-per-day, year-round basis. ' An
answering service or machine will not be acceptable.

- The Contract Director shall provide overall management

and coordination of this Contract and shall act as the
central point of contact with Public Works.

.The Contract. Director or alternate shall have full
.authority to act for Contractor on all contract matters

relating to the daily operation of this Contract.

- The Contract Director shall have demonstrated previous

experlence in the management and operation of security
services. The Contract Director and any alternate shall
be able to read, write, speak and understand English.
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Other Contractor Personnel

Contractor shall be responsible for providing an adequate
and competent staff to fulfill this Contract.

Definitions

The headings herein contained are for convenience and
reference only and are not intended to define or limit
the scope of any provision thereof. Whenever in these
Specifications the following terms are used, the intent

" and meaning will be interpreted as follows:

Board: The Board of Supervisors of the County of
Los Angeles.
County: County of Los Angeles and/or County of

‘Los Angeles Department of Public Works, Los Angeles

County-County Engineer, Los Angeles County Flood Control
District, Los Angeles County Waterworks Districts; and/oxr
Los-Angeles County Sewer Maintenance Districts.

Department: County of Los Angeles Department of Public
Works. -

Director: The Director of Public Works, County of
Los Angeles, as defined in Chapter 2.18 of the
Los Angeles County Code. :

Proposer: " Any individual, firm, or cofporation
submitting a priced Proposal for the work, acting
dlrectly or. through a duly authorized representative.

Contractor' ‘The person or persons, co-partnership, joint
venture, or corporation who has entered into an agreement
with the County to perform or execute the work covered.by’
these Specifications. . : :

Proposal: ‘The written instrument which a Proposer
submitted in conformance with the solicitation document
(Request for Proposals or Request for Quotation). ‘

Specifications: . The directions, provisions, and
requirements contained herein and as supplemented by such
special provisions as may be necessary pertaining to
method, manner, and place of performing the work under
contract.
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EXHIBIT A.11
Contract: The written agreement coverlng the performance

.0of the service and the furnishing of labor, materials,

supervision, and equipment in the performance of the
service. A contract will include the specifications,
together with any special provisions thereof. Also, any
and all supplemental agreements amending or extending the
service to be performed and which may be required to
supply acceptable services specified herein.

Contract Work: Construction, maintenance, repair, or
service performed for the County by a properly licensed
contractor in conformance with applicable plans and

- specifications.

Proposal Form: The blank form prepared [Schedule of
Prices(Attachmént F)] and furnished by Public Works upon
which all proposals shall be submitted.

The Work: The entire contemplated work to be performed

- and services rendered as prescribed 1n the specifications

and covered by the contract.

Solicitation Document: Request for Proposals or Request
for Quotation. o

'Accégtable Quality Level (AQL): A measure to express the

~allowable leeway or variance from contract :standard,

above which the County will reject a specified service.
An AQL does not imply that Contractor may knowingly
perform in a defective way. It implies that the County
recognizes the fact of unintentional human error. If
defective performance exceeds the standards as stated in
the Performance Requirements Summary (Attachment E), a
Contract Discrepancy Report (Attachment A) will be issued
and financial adjustments and/or other action, as
identified in the Performance Requirements Summary
imposed. Additionally, wherever . possible, Contractor
shall re-perform all defective work to correct the
identified defect(s).

. Contract Discreparicz Report: A written document prepared

by the Project Manader to identify specific failures of
Contractor to meet contract standards (Attachment A).

Holidays: Most County holidays fall on a weekday. All
Public Works’ facilities listed will require coverage on
these days. Project Manager will provide Contractor with
the County holiday schedule prior to this Contract'
implementation.- :
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EXHIBIT A.12

Incident: Incident is any occurrence that J.nvolves a
security officer's written report.

High frequency - . over 3 incidents pér week

Medium frequency - 2 - 3 incidents per week
Low frequency -+ 0 - 1 incident per week
Performance Indicators: Characteristics which can be

identified objectively to establish the performance of
activities and services to the required standards (See
Attachment E).

Performance Requirements Summary: The document furnished

by the County which identifies key performance indicators
of this Contract that will be evaluated by the County to
assure that contract performance standards are met by
Contractor (Attachment E). .

Contract Director: That pérson designated by Contractor
to administer the contract operations after its award by

‘the County.

Qualitz Assurance Evaluator (OAE): The Pro;ject Manager’

will be responsible for the County's surveillance of the
Contract performance.

"Quality Assurance Surveillance Plan: The plan developed.

by the County, spec1f1cally for the contract, to monltor

. Contractor's compllance.

Quality Control Program This term shall mean all

necessary measures taken by Contractor to assure that the
quality of an end product or service will meet the

- contract requirements regarding timeliness, accuracy,

appearance, completeness, consistency and conformity to
the requirements set forth in the Work Statement. -

Random Sample:. A sampling method where each service '
output has an equal chance of being selected.

Standard: Minimum requirements set by the County for
performing service or activity.

Supervisor: Person or persons employed by .Contractor to -
ensure that tasks specified in the contract are performed
according to the standards set forth in the contract.
The Supervisor makes inspections, answers questions,
resolves problems, and responds to emergencies and
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EXHIBIT A.13

approves all Contractor's arrests at Public - Works'
facilities. '

Interpretation of Terms: Should there appear to be any

uncertainty, ambiguity, or discrepancy in the terms or
provisions hereof, or should any misunderstanding arise
as to the interpretation to be placed upon any position
hereof or the applicability of the provisions hereunder,

the Director will be consulted and the Director's

decision there will be final and conclusive.

County-Furnished Items

Public Works will furnish without cost to Contractor, to
be used only in connection with the performance of this
Contract, the following property and equipment:

County will provide facilities with telephone service for
Contractor’'s use. Contractor .shall be prohibited from
use of Public¢ Works facilities for the conduct of other
business interests which are not related to, or required
for, Public Works security services. -Telephone use shall
be limited to calls directly related to County security
business. Charges for any other calls will be billed to
Contractor. Telephone bills will be monitored by the

'Project Manager on a monthly basis to determine any

abuse.

The Radiotelephone Operations Manual provided by the
County will provide the security officer with the
information on the proper use of the hand-held radio
which may be used. ' . )

County may provide radios for Contractor's use. The
Contractor shall operate radio communications equipment
provided and maintained by the County, in the manner
prescribed by the County. ’

Time clocks shall be supplied by Contractor at the
County's request. The County will not be responsible for
the repair or replacement of Contractor-supplied time

‘clocks. Keys and regular maintenance shall be supplied

by Contractor.

Prior to Contract start-up, Contractor and Project
Manager shall prepare an equipment inventory (Attachment

C) on which both shall sign an agreement to the specific.
items of equipment and the condition of each item. The

- condition of equipmgnt shall ‘be monitored by QAE and, if
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2.10.2

EXHIBIT A14
found defectlve or 1nadeguate under the terms of this
Contract, a Contract Discrepancy Report (Attachment A)
shall be issued. Contractor shall bring equipment up to
a. reasonable standard within the time limits set by
Public Works.

Contractor shall not make any alterations to the
equipment or facilities except with the written
permission of the Project Manager.

Contractor assumes full responsibility for all equipment
issued by the County to Contractor solely for performance
of the work contained herein. Contractor shall reimburse
County, at current market rates, for all equipment that
is lost, stolen, or becomes otherwise unavailable. Upon
termination of this Contract, all County issued equipment
shall be returned to the County in good operating
condition, less ‘reasonable wear and tear.

M—Furnism__ai_I__tm

The County will not furnish uniforms. The uniforms worn
by Contractor's security officers shall be approved in
advance by the Director. Uniforms shall be maintained so

as to present a neat and clean appearance at all times
and shall consist of: : ‘

a. Trousers/skirt

b. Shirt/blouse

c. _éeit - solid Black
d. Tie - solid black

e. Tie bar

£. Socks - solid black

g. Shoes - solid black

‘h. Shouldervpatches

Contractor shall provide its.own badges and shoulder
patches which shall be in full compliance with all legal

requirements.

Contractor shall provide all working materials necessary
for the proper performance of this Contract, including-
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EXHIBIT A.15

items such as staplers, staples, paper clips, and other
supplies. = These materials shall be supplied by
Contractor at no additional expense to Public Works. 2all
materials required to perform this Contract and not
otherwise mentioned as being provided by the County shall
be provided by Contractor at .no additional expense to
Public Works. ' '

All equipment provided by either party shall at all times
be kept clean, .well prepared, and up to Contract
standards by Contractor to the satisfaction of the

County. - o -

Armed and unarmed‘security officers shall be equipped
with the following items:

a. Sam Brown belt
b. Handcuff case
S c. Four keepers

d. Key snap | .

e. One heavy-duty, 3-_or 5-cell flashlight

£. one set of handcuffs, plus female key
Bédge |

h. Name tag

i. Holstér (armed security officers only)

Ammunition pQuch (armed security officers‘oniy)

-k. ~Baton ring

1. Smith & Wesson or Colt 4" .38 caliber revolver or
equivalent (armed security officers only) ’

m. .38 caliber, 125-grain + hollow point ammunition
(armed security officers only) - :

n. One baton, as requested
©. Rain gear (as needed)
20 2003 - Security Services
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EXHIBIT A.16

The items' outlined above will not be furnished,
maintained, or paid for by the County.

Weapons List

Contractor shall provide the Project Manager with the
make and serial number of each securlty officer's
revolver. The list shall be provided prior to a security
officer being a551gned to a Public Works facility.

Identification Badges

Contractor shall- issue its employees a photo-
identification badge. It is mandatory that each of
Contractor's employees wear this identification badge
while working in the facilities. - The location on the
uniform where the identification badge shall be worn will
be approved by Public Works. :

Specific Tasks

The Contractor shall prepare a work plan, including a
security. officer’s beat instruction book, which shall
include tasks for all Contractor -personnel, including
supervisors and contract director and be submitted to the
facility’s Project Manager within 30 days of the start of
this Contract. The Beat Instruction Books are detailed
instructions and.procedures as-to methods of operation of
a specific assignment, i.é., the number of patrol rounds;

location of safes, special instructions concerning the
particular assignment, etc. The security officer's:
performance on assignment shall conform to these
instructions in the beat books. ' '

Security Officer’s Tasks

The following is a list that includes, but is not limited
to tasks.that are expected of a security officer. The
security officer shall

a. Report to work on time.

b. Be courteous.
c. Maintain good pefsonal appearance.
d. Maintain good uniform appearance.
e. Monitor parking as directed.
21 2003 - Security Services
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Patrol an area or facility for the purpose of
detecting and preventing individuals or groups from
committing acts which are injurious to others or to

property.
Intervene to terminate injurious acts.
Conduct searches of individuals for weapons;

Detain individuals for further investigation or

“arrest where circumstances and conditions warrant

such action.

Answer questions of visitors to a Public Works
facility regarding geographic locations, services,
and functions.

Ascertain locations of specific personnel within an
assigned facility for the benefit of visitors and
direct them accordingly.

Prevent the 1ntroduct10n of a contraband to a

facility.

Punch a time clock at assigned station, as

directed.
Close and lock doors and gates, as dlrected

Reduce and/or turn off facility llghtlng and close
w1ndow coverlngs, as required.

Verify the security of safes and other areas where

- equipment ‘or materials of value are stored.

Open and unlock gates and doors, as directed.

Raise and lower flags.

,Ensure that only authorized personnel are permitted
-access to closed or restricted facilities or areas

by detalnlng unidentified or unauthorized
individuals. : '

Respond to reports of ill or injured patrons,
visitors, or employees, render first aid and CPR,
and notify supervisor if further assistance is
considered necessary or desirable.
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EXHIBIT'A18

Immediately relay reports of bomb threats to the
Project Manager.

Participate in bomb searches organized by the
security unit or other law enforcement agency

personnel.

Report malfunctioning equipment, liquid spills, and
other such matters to the Project Manager. :

Monitor alarm systems.

Respond to the scene of locally activated fire,
burglary, or other alarms, evaluate situation
encountered and take prescribed action.

Monitor electronic surveillance equipment.

Investigate questionable acts and/or behavior
observed or reported on ‘County premises and
question witnesses and suspects to ascertain or-
verify facts. : '

Pursue, apprehend, and detain persons suspected of
damaging County property and/or . inj uring County
employees or visitors to the Headquarters Complex.

Detain.suspects pénding transportation and bookihg
by local law enforcement agency.

Operate a bicycle, motor cart, or automobile, where
directed. : -

Knowledge in the care and'use:df a side-handled
baton. ) '

- Knowledge of self—défense and restraint.procedures..

Communicate effectively with individuals and the
general public.

React quickly, take command of an emergency
situation. ’ '

Use good judgment and discretion in handling the
unruly or trespassing public.

Remember = facts and details concerning specific
situations. . :
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_ EXHIBIT A.19
Write incident reports.

Complete nonemployee injury reports.

Maintain logs and reports. |

Provide éscort‘services.

Assist other cecurity officers.

Hold over at the facility until properly relieved.
Be required to take prlmary photographs.

Activate flre or other emergency procedures as
- required.

Supervisor Tasks (Post Commander)

The following is a list that includes, but is not limited
to those tasks that are expected of Contractor's on-site

a.

b.

supervisor. The supervisor shall:

Immediately respond to on-site emergencies.

Be avallable for inspections, questions, and adv1ce

ion a daily bas1s.

Prov1de technical and administrative advice.
Assure proper assignment coverage.

Provide directions and instructions to post and/or
patrolling security officers by making rounds and
observing securlty officers in the performance of
their duty. :

Call attention to subordinates of any deviations
from acceptable practices and procedures. Instruct

- security  officers in proper methods and explain

conditions under which dev1at10ns are permissible.
Respond to requests of subordlnates for.a551stance.

Exercise leadership ability.

"Maintain good personal appearance.

Maintain good uniform appearance.

‘24 2003 - Security Services
Headquarters Complex



2.11.3
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| EXHIBIT A.20
k. Update and explain post procedures.

1. Have working knowledge of radio procedures.

m. Conduct investigations.

n. Complete all ﬁecessary reports specified in this
Contract. :

o. RevieQ subordinates' reports.

Contract Director's Tasks

The following are .some of the tasks expected of the
Contract Director: ‘

a. Maintain the Quality Control Program.

b. Report to and meet with the Project Manager and/or

Contract Administrator, as required.
c. Respond to Contract Discrepancy Reports.

d. Establish, with the advice and consent of the
Project Manager, contract policy and procedures.

e. Ensure sufficient availability of security officers
to cover Public Works’ requirements. :

Requlations and Forms

Contractor and Contractor's personnel are required to
follow all Federal, State, and local laws that apply to
the providing of security under this Contract, including
laws affecting arrest as set forth in Section 830.1
through 854 of the California Penal Code. Additional laws
include, but are not 1limited to the licensing of

personnel. For the purpose of this Contract, regulations
include training as required under this Contract. '

The following is a list of forms (see Attachments A-D)
applicable to the security Statement of Work:

Contract Discrepancy Report

Notice of Proposed Payment Adjustment
Equipment Damage and Loss Liability

Statement of Loss of County Security Equipment
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Performance Requirements Summary

Attachment E lists the required services which will be
monitored by the County during the term of this Contract,
the regquired standard of service, maximum deviation from
the standard, method of surveillance, and monetary
adjustment for exceedlng the maximum deviation from the
standard.

Quality Assurance

Each month, Contractor's performance will be compared to
the Contract standards and acceptable quality levels
(AQL's) using the Quality -Assurance Surveillance Plan
(QASP) . - :

The County may use a variety of inspection methods to
evaluate Contractor's performance. The methods of
surveillance that may be used are: '

a. Random Sampling._

b. One hundred percent inspection of output items on a

periodic basis (daily, weekly, monthly, quarterly,
semiannually or annually) as determined necessary
to assure a sufficient evaluatlon of Contractor
performance

c. 'Customer complaints.

Criteria for Acceptable and Unacceptable Performance

Performance of a listed service is considered acceptable
when the number of discrepancies found by the Project
Manager during surveillance does not exceed the number of
discrepancies allowed by the AQL.

When the Progect Manager determines the performance is

unacceptable, the Project Manager will initiate a
Contract Discrepancy Report, which will explain in
writing the unacceptable performance. Contractor shall.
completeé the report by outlining how performance will be -
returned to acceptable levels, and how recurrence of the
problem shall be prevented in the future. The Project
Manager will evaluate . Contractor's explanation and
determine if full payment or partial payment is

~ applicable.
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EXHIBIT A.22

For services surveyed by sampling, Contractor shall be

| required to immediately correct those activities found by

the County to be unacceptably performed

, Contractor Paxm ent

For acceptable performance, Contractor shall be paid for
the total number of hours worked in the previous month.-
If performance of a service is unacceptable, the County

~will not pay the full percentage.or the number of hours

of unacceptable service. When performance does not

- conform with the requirements of this Contract, the

County has the right to reduce the Contract price to
reflect the reduced value of the service provided.

Adjustment for Deviation

The Performance Requirements Summary (Attachment E)

contains a column entitled "Adjustment Deviation."
Unless otherwise stated, "deduct X hour(s)" means the
full hourly rate paid to Contractor for the position
involved in the deviation for the number of hours
indicated. Said amount shall be totaled on a monthly
basis and reduced from the County's monthly payment to
Contractor.

Notice of Adjustments

Contractor shall be given written notice of adjustments

- and shall respond to said notice within three days of

receipt thereof. No response from Contractor within this
period, County will assume Contractor's concurrence.

Special Criteria for Secﬁritx Personnei

The - follow1ng descrlbes the background 1nvest1gat10nst
experience, and training requlred of all securlty_
officers and security supervisors providing services

under this Contract. The final decision as to

suitability of security officers and supervisors for
employment rests w1th Public Works.

Public Works is partlcularly concerned with a securlty
officer's background. 'This is due to the nature of the
equipment, material, and personnel that the security
offlcer will be charged with protectlng Therefore, it
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will be necessary for a background investigation to be
performed by Contractor prior to employment .

Discretion as to suitability_for employment of security
officers or supervisors by Contractor rests with Public

Works.

Security officers and supervisors shall be able to pass
the Los Angeles- County background investigation for
contract security officers. . Contractor's personnel may
be required to be fingerprinted or interviewed at the
Sheriff's Department prior to being approved for
employment. Public Works will be responsible for -
initiating the investigation process. .

'Security officers and supervisors who have been involved
. in any of the following will not be accepted:

a. Any felony conviction.

b. Any misdemeanor conviction involving theft,
violence, moral turpitude, or similar convictions.

c. Any military conduct that invoived dishonorable
discharge, bad conduct or an undesirable discharge:
and general discharge involving drug abuse. -

d. Any pattérn of irresponsible behavior including,
but not 1limited to an unreasonable driving or
employment record.

Contractor shall submit a resume to Public Works on each
prospective security officer and supervisor. The resume
shall address the following:

a. General Information

The candidate's name, age[ current address, .
security officer's classification, social security
number, and date of birth.

b. Employment History

List .candidate's present or last job first, then
all jobs held and any period of unemployment in the
last ten years. Also list security experience and
include any interviews with employers in the last
seven years. o
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c. Military Record

If relevant, all military experience (regular or
reserve) shall be documented. 1Include a copy of
candidate's Selective Service .Card or military
discharge papers (DD214). Where candidate does not
possess a Selective Service Card or military
discharge papers, explain why. .

d. Criminal Record

Any cr1m1na1 record of the candidate shall be
shown. :

a. Contract Dlrector - Equivalent of four years' pa1d
security management experience.

b. Superv1sors - Equivalent of eight years' security

superv1sory experience.

c. Security officers - Equivalent of two years' paid

security experlence

Security officers and superVisors shall possess:

a. Current State of California Guard Registration Card

b. Current State of California Weapons Permlt (except
~ unarmed)

c.. B.S.I.S. Certification in Pr24 Baton Training

d. Current First Aid Certificate or EMS Certificate

e. Current Cardicpulmonary Resuscitation Certificate
£. Valid Califormia Class "C". Driver's License
g. Social.Security Card

Contractor personnel assigned to this Contract shall not
allow their 'cards, permits, certifications, and/or
licenses to expire. : '

Contractor shall not assign employees under the age of 18
to perform work for Public Works. All of Contractor's
employees working at Public Works facilities shall be .
able to read, write, and communicate in English. '
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Contractor warrants that it fully complies with all laws
regarding employment  of aliens and others, and that all
its employees performing services hereunder meet the
citizenship or alien status requirements contained in
Federal and State statutes and regulations, including but
not limited to the Immigration Reform and Control Act of

1986 (P.L. 99-603). Contractor shall obtain, from all

covered employees performing services hereunder, all
verification and other documentation of employment
eligibility status required by Federal statutes and
regulations as they currently exist and as they may be
hereafter amended. Contractor shall retain such
documentation for all covered employees for the period
prescribed by law. - Contractor shall indemnify, defend,

‘and hold ‘harmless, the County, its officers and

employees, from employer = sanctions and any other
liability which may be assessed against Contractor or
County or both in connection with any alleged violation
of Federal statutes or regulations pertaining to the
eligibility for employment of persons performing services
under this Contract. '
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"PART C - GENERAL INDEMNIFICATION AND INSURANCE REQUIREMENTS

3.1

Independent Contréctor Status

This Contract is by and between the County and Contractor
and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee,
partnership, joint venture, or association, between the
County and Contractor. Contractor understands and agrees
that all persons furnishing services to County pursuant
to this Contract are, for all purposes including, but not
limited to Workers' Compensation liability, employees
solely of Contractor and not of County. :

Contractor shall bear the sole responsibility and
liability for furnishing Workers' Compgnsation and all
other benefits required by law to any person for injuries
arising from or connected with services performed on
behalf of Contractor pursuant to this Contract.

Indemnification

Contractor shall indemnify, defend, and hold harmless the
County, - its special districts, elected and appointed
officers, . employees, and agents from and against any and
all liability; including but not limited to demands,

‘claims, actions, fees, costs, and expenses (including

attorney and expert witness fees), arising from or

connected with Contractor's acts and/or omissions arising

from and/or relating to this Contract.

Workplace Safety Indemnification

In addition to and without limiting the indemnification
required by Section ‘3.2, Indemnification (above) and to
the extent allowed by law, Contractor agrees to defend,

..indemnify and hold harmless the -County, its special

districts, and its officers, employees and agents from
and against any and all investigations, complaints,
citations, 1liability, expense (including defense costs
and legal fees), claims, and/or causes of action for
damages of any nature whatsoever, including but not

"limited to injury or death to employees of Contractor,

its subcontractors or County, attributable to any alleged-
act or omission of Contractor and/or its subcontractors
which is in violation of any CalOSHA regulation. The
obligation to defend, indemnify and hold harmless
includes all investigations and pProceedings associated

- with purported violations of Section 336.10 of Title 8 of

the California Code of Regulations pertaining to multi-
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employer work sites. Contractor shall not be obligated
to indemnify for liability and expenses arising.from the
active negligence of the County. The County may deduct
from any payment otherwise due Contractor any costs
incurred or anticipated to be incurred by the. County,
including legal fees and staff costs, associated with any
investigation or enforcement - Proceeding brought: by
CalOSHA arising out of the work being performed by
Contractor under this Contract. ' .

General Insurance Requirements

‘Without 1limiting Contractor's indemnification of the

County and during the term of this Contract, Contractor
shall provide and maintain, and shall require all of its
subcontractors to maintain, the following programs of
insurance.specified in this Contract. Such insurance
shall be primary to and not contributing with any other

‘insurance or self-insurance programs maintained by the
‘County, and such coverage shall be provided and

maintained at Contractor's own expense.

Evidence of insurance - Certificate(s) or other evidence
of coverage satisfactory to the County shall be delivered
to Administrative @ Services Division, Attention

Bob Dodson, P.O. Box 1460, Alhambra, California 91802-

1460, prior to commencing services under this Contract.

Such certificates or other evidence shall:
Specifically identify this Contract._
Clearly evidence all coverage required in this Contract.

Contain the express condition that County is to be given
written notice by mail at least 30 days in advance of
cancellation for all policies evidenced on the
certificate of insurance. " ' '

Include copies of the additional insured endorsement to
the commercial general liability and automobile policies,
adding the County, its special districts, its officials,
officers, and employees as insureds for all activities
arising from this Contract. ' '

Identify any deductibles or self-insured retentions for
County's approval. The County retains the right to
require Contractor to reduce or eliminate - such -

deductibles or self-insurance retentions as they apply to

County, or, require Contractor to provide a bond
guaranteeing payment of all such retained losses and
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related costs, including but not limited to expenses or
fees, or both, related to investigations, claims

. administrations, and legal defense. Such bond shall be

executed by a corporate surety licensed . to transact
business in the State of California.

Insurer Financial Rating - Insurance is to be provided by
an insurance company. acceptable to the County with an
A. M. Best rating of not less than A:VII, unless other- -
wise approved by County. " '

Failure to Maintain Coverage - Failure by Contractor to .
maintain the required insurance, or to provide evidence
of insurance coverage acceptable to County, shall
constitute a material breach of contract upon which the

. County may immediately terminate or suspend this
Contract. County, at its sole option, may obtain damages

from Contractor resulting from said = breach.
Alternatively, County may purchase such required .
insurance . coverage, and without further notice to
Contractor, County'may'deduct from sums due to Contractor -
any premium costs advanced by County for such insurance.

Notification of Incidents, Claims, or Suits - Contractor
shall report to Cquntyls-Project3Manager:

any accident or incident relating to services performed
under this Contract which inwvolves injury or property
damage ‘which may result in the filing of a claim or
lawsuit against Contractor and/or County. Such report
shall be made in writing within 24 hours of occurrence.

any third-party claim or lawsuit filed against Contractor:
arising from or related to services performed by

"Contractor under this Contract.

any injury to a Contractor's employee . which: occurs on
County property.  This report shall be submitted on a
County "Non-employee Injury Report."

any loss, disappearance, destruction, wisuse, or theft of

.any kind whatsoever of County property, ‘monies, or

securities entrusted to Contractor under the terms of
this Contract. -

Compensation for County Costs
In the event that Contractor fails to comply with any of

the indemnification or insurance requirements of this
Contract, and such failure to comply results in any costs
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to County, Contractor shall pay full compensation for all
costs incurred by County. -

Insurance Coverage Requirements for Subcontractors

-Contractor shall ensure any and all subcontractors

performing services under this Contract meets the
insurance requirements of this Contract by either:

Contractor providing evidence of insurance covering the

‘activities .of subcontractor, or

Contractor providing evidence submitted by subcontractors
evidencing that subcontractors maintain - the ‘required

- insurance coverage. County retains the right to obtain

copies of evidence of subcontractor insurance coverage at
any time. ’ .

Insurance‘Coverage Requirements

gggg;g;_giggiligz insurance (written on ISO policy form
CG 00 01 or its equivalent) with limits of not less than
the following (can be met by a combination of pPrimary and
excess insurance coverage):

General Aggregate: $2 million

'Products/Completed Operations:Aggregate:SI million

Personal and Advertising Injury: $1 million
Each Occurrence: _ $1 million

‘Automobile Liability insurance (written on IS0 policy

form CA 00 01 or its equivalent) with a limit of
liability of not less than $1 million for each accident.
Such insurance shall include coverage for all “"owned, "
"nonowned, " and "hired" vehicles, or coverage for "any
auto." (Can be met by a combination of Primary and excess
insurance coverage.) 7

Workers' Compensation and Emplovers' Liability insurance
providing Workers' Compensation benefits, as required by
the . Labor Code of the State of California, or by any
other state for which Contractor is responsible. If
Contractor's employees will be engaged in maritime

-employment, coverage shall pProvide Workers' Compensation

benefits as required by the U.S. Longshore and Harbor
Workers' Compensation Act, Jones Act, or any other

Federal law for which Contractor is responsible.
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in all cases, the above insurance also shall include
Employers' Liability coverage with limits of not less
than the following:. :

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: $1 million

As a condition precedent to its performance pursuant to
this Contract, Contractor, by and through its execution
of this Contract, certifies that it is aware of, and
understands, the provisions of Section 3700 of the Labor
Code, which requires every employer to be insured against
liability of Workers: Compensation or to undertake self- -
insurance in accordance with those provisions before
commencing the performance of work under this Contract,

-and agrees to fully comply with said provisions.

Performance.Bond

A faithful performance bond in the sum of not less than .
$100,000 payable to -the County of Los Angeles ' and
executed by a corporate surety licensed to transact
business as a ‘surety in the State of California is
required. Such a bond shall be conditioned upon faithful

. performance by Contractor of the terms and conditions of

- the " Contract  and shall be renewed to provide for
‘continuing liability in the above ambunt-notwithstanding
any payment or recovery thereon, or;

Subject to Cdunty conditions and approval, a Certificate
of Deposit or an irrevocable Letter of Credit payable to

the County upon demand and in the sum of not less than

$100,000 may be acceptable.
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PART D - COMPLIANCE WITH LIVING WAGE PROGRAM

Living Wage Program

This Contract is subject to the provisions of the
County’s Living Wage Program (Program) as codified in
Sections 2.201.010 through 2.201.100 of the Los Angeles
County Code, a copy of which is attached hereto ag

‘Exhibit B and incorporated by reference into and made a

part of this Contract.

Payment of Living Wage Rates

Unless Contractor has. demonstrated to the County’s
satisfaction either that Contractor is not an "Employer"
as defined under the Program (Section 2.201.020 of the

-County Code) or that Contractor qualifies for an
- exception to the Program (Section 2.201.090 of the County

Code), Contractor shall pay its Employees no less than
the applicable hourly living wage rate, as set forth
immediately below, for the employees’ services provided

. to the County under the Contract:

Not less than $9.46 per hour if, in addition to the per-
hour wage, Contractor contributes less than $1.14 per
hour towards the provision of bona fide health care
benefits for its employees and any dependents; or '

Not less than $8.32 per hour if, in addition to the per-

hour wage, Contractor contributes at least $1.14 per hour
towards the provision of bona. fide health care benefits
for its employees and any dependents. Contractor will be

~deemed to have contributed $1.14 per hour towards the

provision of bona fide health care benefits if the
benefits are provided through the County Department of .
Health Services Community Health Plan. If, at any time
during -this Contract, Contractor contributes less than
$1.14 per hour towards the provision of bona fide health

-care benefits, Contractor shall be required to pay its

employees the higher living wage rate.

For purposes of this Section, "Contractor" includes any
subcontractor engaged by Contractor to prerform services
for the County under the Contract. If Contractor uses
any subcontractor to perform services for the County
under -this-Contract, the subcontractor shall be subject
to the provisions of thig Section. The provisions of
this Section shall be inserted into any such subcontract
agreement and a copy of the Program shall be attached to
the agreement. "Employee" means any individual who is an
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employee of Contractor under the laws of California, and
who is providing full-time services to Contractor, some
or all of which are provided to the County under this
Contract. "Full-time” means a minimum of 40 hours worked
per week, or a lesser number -of hours, if the lesser
number is a recognized industry standard and is approved
as such by the County; howeVer, fewer than 35 hours
worked per week will not, in any event, be considered
full time. :

If Contractor is iequired to pay a living wage when this

- Contract commences, Contractor shall continue to pay a

living wage for the entire term of this Contract,
including any option period. :

If Contractor is not required to pay a living wage when
this Contract commences, Contractor shall have a

- continuing obligation to review the applicability of its
"exemption status" from the living wage requirement, and

Contractor shall immediately notify County if Contractor
at any time either comes within the Program’s definition
of "Employer" or if Contractor no longer qualifies for an .
exception to the Program. In either event, Contractor
shall immediately be required to commence paying the
living wage and shall be obligated to pay the living wage
for the remaining term of this Contract, including any
option period. The County may also require, at any time
during this Contract and at its sole discretion, that
Contractor demonstrate to the County’s satisfaction that

Contractor either continues to remain outside of the

Program’s definition of "Employer" and/or that Contractor
continues to qualify for ‘an.exception to the Program.
Unless Contractor satisfies this requirement within the
time frame permitted by the County, Contractor shall
immediately be required to pay the living wage for the

.'remaining term of this Contract, including any option

period.

Contractor's Submittal of Certified Monitoring Reports

Contractor shall submit to the County certified
monitoring reports at a frequency instructed by the
County. The certified monitoring reports shall list all
of Contractor’s Employees during the reporting period.
The certified monitoring reports shall also verify the
number of hours worked, the hourly wage rate paid, and
the amount paid by Contractor for health benefits, if
any, for each of its Employees. The certified monitoring
reports shall also state the name and identification
number of Contractor’s current health care benefits plan,
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and Contractor’s portion of the premiums paid as well as
the portion paid by each employee.

All certified monitoring reports shall be submitted on
forms provided by the County, or any other form approved
by the County which contains the above information. . The
County reserves the right to request any additional
information it may deem necessary. If the- County
requests additional information, Contractor shall
promptly provide such information. Contractor, through
one of its officers, shall certify under penalty of
perjury that the information contained in each certified

monitoring report is true and accurate.

Contractor’‘s Ongoin Obligation to__ Report ﬁabor
Law/Payroll Violations and Claims ’

During the term of this Contract, if Contractor becomes
aware of any labor. law/payroll violations or any
complaint, ,investigation, or proceeding ("claim")
concerning any alleged labor .law/payroll wviolation
(including but not limited to any violation or claim
pertaining to wages, hours, and working conditions such
as minimum wage, prevailing wage, living wage, the Fair
Labor Standards Act, employment of minors, or unlawful
employment discrimination), Contractor shall immediately
inform the County of ‘any pertinent facts known by
Contractor regarding the same. This disclosure
obligation is not limited to any 1labor law/payroll
violation or claim arising out of Contractor's contract
with the County, but instead applies to any labor
law/payroll violation or claim arising. out of any of
Contractor's operation in California. -

'County Auditing of Contractor Records

Upon a minimum of 24 hours' written notice,. the County
may audit, at Contractor'’s place of business, any of
Contractor’s records pertaining to this - Contract,
including all documents and information relating to the
certified monitoring reports. Contractor is required to
maintain all such records in California until the
expiration of four years from the date of final payment
under this Contract. Authorized agents of the County -
shall have access to all such records during normal

"business hours for the entire period that records are to

be maintained.
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4.6 Notification to Emplovees : o

Contractor shall place County-provided 1living wage
posters at each of Contractor’s place of business and
locations where Contractor’s Employees are working.
Contractor shall also distiribute County-provided notices
to each of its Employees at least once a year.
Contractor shall translate into Spanish, and any other
language spoken by a significant number of Employees, the:
posters and handouts. '

4.7 - Enforcement and Remedies

If Contractor fails to comply with the requirements of
- this Section, the County shall have the rights and
remedies described in this Section in addition to. any
rights and remedies provided by law or equity. :

4.7.1 Remedies For Submission of Late or Incomplete Certified
Monitoring Reports: If Contractor submits a certified
‘monitoring report to the County after the date it is due
or if the report submitted does not contain all of the
required information, or is ~inaccurate,  or is not
- properly certified, any such deficiency shall constitute
a breach of this Contract. In the event of any such
_breach, the County may, at its sole discretion, exercise
-any or all of the‘follgwing'rights/remedies:

4.7.1.1 Withholding of Payment: If Contractor fails to submit
accurate, complete, timely and properly certified
monitoring reports, the County ‘may withhold from payment
to Contractor up to the full amount of any invoice that
would otherwise be due until Contractor has satisfied the
concerns of the County, which -may include required
‘submittal of revised certified monitoring reports or
additional supporting documentation.

4.7.1.2 Liquidated Damages: It is mutually understood and agreed
that Contractor's failure to submit an accurate,
complete, timely and properly certified monitoring report
will result in damages being sustained by the County. It
is also understood and agreed that the nature and amount
of the damages will be extremely difficult and
impractical to fix; that the liquidated damages set forth
herein are the nearest and most exact measure of damages
for such breach that can be fixed at this time; and that
the liquidated damages are not intended as a penalty or
forfeiture for Contractor's breach. Therefore, in the
~eévent that a certified monitoring report is deficient,
including but not 1limited to being late, inaccurate,
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incomplete, or uncertified, .it is agreed that the County

may, in its sole discretion, assess against Contractor
liquidated damages in the amount of $100 per monitoring
report for each day until the County has been provided
with a properly prepared, complete, and certified
monitoring report. The County may deduct any assessed
liquidated damages from any payments otherwise due

Contractor.

Termination: Contractor’s failure to submit an accurate,

complete, timely and properly certified monitoring report
may constitute a material breach of this Contract. 1In
the event of such material breach, County may, at its
sole discretion, terminate this Contract.

Remedies for Payment of Less Than the Required Living
Wage: If Contractor fails to pay any employee at least
the applicable living wage rate, such deficiency shall

‘constitute a breach of this Contract. In the event of
-any such breach, the County may, at its sole discretion,

exercise any or all of the following rights/remedies:.

- Withholding Payment: If Contractor fails to pay one or

more of its employees at least the applicable living .

.wage rate, the County may withhold from any payment
otherwise due Contractor the aggregate difference between

the living wage amounts Contractor was required to pay
its employees for a given pay period and the amount
actually paid to the employees for that pay period. The
County may withhold said amount until  Contractor has
satisfied the ' County that any underpayment has been

.cured, which may include required submittal of revised

certified monitoring reports or additional supporting
documentation. : ' - .

Liquidated Damages: It is mutually understood and agreed

- that Contractor‘’s failure to pay any of its employees. at

least the- applicable living wage rate will result in
damages being sustained by the County. It is also
understood and agreed that the nature and amount of the

-damages will be extremely difficult and impractical to

fix; that the liquidated damages set forth herein are the
nearest and most exact measure of damages for such breach

- that can be fixed at this time; and that the liquidated

damages are not intended as a penalty or forfeiture for
Contractor's breach. Therefore, it is agreed that the
County may, at its sole discretion, assess against
Contractor liquidated damages of $50 per employee per day
for each and every instance of an underpayment to an-
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employee. The County may deduct any assessed liquidated
damages from any payments otherwise due Contractor.

Termination: Contractor's failure to pay any of its
employees the applicable living wage rate may constitute
a material breach of this Contract. 1In the event of such
material breach, County may, at its sole discretion,
terminate this Contract. : ' '

Debarment : 'In the event Contractor breaches a
requirement of this Section, the County may, at its sole
discretion, bar Contractor from the award of future
County contracts for a period of time consistent with the

'seriousness of the breach, not to exceed three years.

Use of Full-Time Employees

Contractor shall assign and use full-time employees of
Contractor to provide services under this Contract unless
Contractor can demonstrate to the satisfaction of the
County that it is necessary to use non-full-time

employees based on staffing efficiency or County
- requirements for the work to be performed under - this

Contract. It is understood and: agreed that Contractor .

- shall not, under any circumstance, use mnon-full-time

employees for services provided under this Contract

unless and until the County has provided written
~authorization for the use of same. Contractor submitted
with its proposal a full-time-employee staffing plan. If

Contractor changes its full-time-employee staffing plan,
Contractor shall immediately provide a copy of the new
staffing plan to the County.

'Contractor ' Retaliation Proh;_' bited

'Cdntractor and/or its em'ploy_ees shall not take any
-adverse action which would result in . the loss of any

benefit of employment, any contract benefit, or any
statutory benefit for any employee, person or entity who
has reported a violation of the Program to the County or
to any other public or private agency, entity or person.

A violation of the provisions of this paragraph may .
- constitute a material breach of the Contract. In the

event of such material breach, County may, at its sole
discretion, terminate Contractor’s right to perform under
this Contract.
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Contractor Standards '

During the term of the Contract, Contractor shall
maintain business stability, integrity in employee
relations, and the financial ability to pay a living wage
to its employees. If requested to do so by the County,
Contractor shall demonstrate to the satisfaction of the
County that Contractor . is complying with - this
requirement. ' '

Neutrality in Labor Relations

Contractor shall not use any consideration received under
this Contract to hinder, or to further, organization of,
Oor collective bargaining activities by or on behalf of

Contractor's employees, except that this restriction

shall not apply to any expenditure made in the course of

" -good faith collective bargaining, or to any expenditure

pursuant  to obligations incurred under a bona fide
collective bargaining agreement, or which would otherwise
be permitted under the provisions of the National Labor
Relations Act. : ,
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- PART E - STANDARD TERMS AND CONDITIONS

Limitation of the Countvy's Obligation Due to

Nonappropriation of Funds

The County's obligation is payable-only and solely from
funds appropriated for the purpose of this Contract.

All funds for payments after June 30 of the current
fiscal year are subject to the County's legislative
appropriation for this purpose. Payments during
subsequent fiscal periods are dependent upon the same
action. :

In the event this Contract extends into succeeding fiscal
year periods, and if the governing bbdy“appropriating'the
funds does not allocate sufficient funds for the next
succeeding fiscal year's payments, then the affected

equipment and/or services shall be terminated as of

June 30 of the then current fiscal year. = The County
shall notify Contractor in writing of such nonallocation

‘at the earliest possible date.

Nondiscrimination in Employment

Contractor shall ensure that qualified applicants are

employed, and that employees are treated during
employment‘without regard to their race, color, religion,
sex, ancestry,. national origin, age, condition of
physical or mental disability, marital status or’
political affiliation. Such action shall include, but
not be limited to the following: employment, upgrading,

demotion or transfer, recruitment or . recruitment
advertising, layoff or termination, rates of pay or other
forms of compensation, and selection of training,

including apprenticeship.

Contractor shall deal with its subcontractors, proposers, . -
or vendors without regard to, or because of, race, color,
religion, ancestry, national origin, sex, age, condition
of physical or mental handicap, marital status, -or
political affiliation. -

Contractor shall allow the County representative access’

to its employment records during regular business hours

‘to verify compliance with the provisions of this section

when so requested by the County; If the County finds
that any of the above provisions have been violated, the

* same shall constitute a material breach of contract upon
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which the County may determine to cancel, terminate, or
suspend this Contract. While the County reserves the
right to determine independently that the
antidiscrimination provisions of this Contract have been
violated, in addition, a determination by the California
Fair Employment Practices Commission or the Federal Equal
Employment Opportunity Commission that Contractor has
violated state or federal antidiscrimination laws or
regulations shall constitute a finding by the County that
Contractor has violated the antidiscrimination provisions
of this Contract.

The parties agree that in the event Contractor violates
the antidiscrimination provisions of this Contract, the
County shall, at its option, be entitled to a sum of $500
pursuant to California Civil Code Section 1671 as

‘liquidated damages in 1lieu of canceling, terminating or

suspending this Contract.

Assignment

This Contract, or any interest therein, including any

claims for monies due or to become due with respect
thereto, may only be assigned upon the written consent of
the Director and any prohibited assignment shall be null
and void. Any payments to any assignee of any claim
under this Contract, in consequence of .each consent,
shall be subject to set-off, recoupment, or other
reduction for any claim which one party may have.

Assurance of Compliance with Civil Rights Laws

Contractor hereby assures that it will comply with .
Subchapter VI of the Civil Rights Act of 1964, 42 UsC
Sections 2000e through 2000e(17), to the end that no
person shall, on the grounds of race, creed, color, sex,

- .or national origin, be excluded from participation in, be
.denied the benefits of, or. be otherwise subjected to

discrimination under this Contract or under any project,
program, or activity supported by this Contract.

Right of First Refusal for Employment Openings -

Should the Contractor require additional personnel after
award of this Contract to perform the services set forth
herein, the Contractor shall give the right-of-first
refusal for such employment openings to County employees.
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Such offers of employment shall be in writing and shall
be valid for a period of 15 calendar days.

The Contractor shall not engage the services of other
individuals until all such employees have been offered
employment and have accepted, refused or not responded
within the 15-day period.

Employment offers to County employees shall be under the:
same condition and rate of compensation which apply to
other individuals who are employed or may be employed by
the Contractor. '

The Contractor shall maintain records of each employment

offer made to County employees and other individuals.

Such records shall include a description of the position
and duties, rate of pay and fringe benefits, and whether
an offer was accepted, rejected or not responded to.

The County employees who are employed by the Contractor

under this section shall not be discharged during the
term of -.this Contract except for cause. :

"Bs of the date of the issuance of this 'solicitation

document, it has been determined that nolCounty'émployees
will be laid off should this service be contracted.

Compliance with Laws

Contractor agrees to comply with all applicable federal,

state, and local laws, rules, regulations, or ordinances,
and all provisions required thereby to be included herein
are hereby incorporated by reference. .

Contractor agrees to indemnify ‘and hold the County
harmless from any loss, damage, or liability resulting

'from a wviolation on the part of Contractor of such laws,

rules, regulations, or ordinances.

Covenant Against Contingent Fees

Contractor warrants that no person or sélling agency has
been employed or retained to solicit or secure this
Contract upon an agreement or understanding for a.
commission, percentage, brokerage, or contingent fee,
excepting bona fide employees or bona fide established
commercial or selling agencies maintained by Contractor

-for the purpose of securing business.
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For breach or violation of this warranty, the County
shall have the right to terminate this Contract and, at
its sole discretion, deduct from this Contract price or
consideration, or otherwise recover, the full amount of
such commission, percentage, brokerage or contingent fee.

Governing Laws

This Contract shall be construed in accordance with and
governed by the laws of the State of California.

Termination»forvaproper Consideration

County may, by written notice to Contractor, immediately
terminate the right of Contractor to proceed under this
Contract if it is found that consideration, in any form,
was offered or given by Contractor, either directly or
through an intermediary, to any County officer, employee

or agent with the intent of securing this Contract or

securing favorable treatment with respect to the award,
amendment or extension of this Contract or the making of
any . determinations with respect to -Contractor's
performance pursuant to this Contract. 1In the event of
such termination, County shall be entitled to pursue that
same remedies against Contractor as it could pursue in -
the event of default by Contractor. Contractor shall
immediately report any attempt by a County officer or
employee to solicit such improper consideration. The
report shall be made either to the County manager charged

with the supervision of the employee or to the County
Auditor-Controller's Employee Fraudeotlipe at (213) 974-

‘0914 or (800) 554-6861.

Among other items, such improper consideration'may take

the form of cash, discounts, service, the provision of

travel or entertainment or tangible gifts.

Notice of Delays

Except as otherwise provided herein, when either party

. has knowledge that any actual or potential situation is

delaying or threatens to delay the timely performance of
this Contract, that party shall, within five days, give
notice thereof, including all relevant information with

‘respect thereto, to the other party.
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Record Retention and Inspection

Contractor agrees that the County or .any duly authorized
representative shall have access to and the right to
examine, audit, excerpt, copy, oOr transcribe any
pertinent transaction, activity, time cards, or other
records relating to this Contract. Such material,
including all pertinent costs, accounting financial
records and proprietary data shall be kept and maintained
by Contractor,” at a location in Los Angeles County, for
a period of three years after completion of this Contract
unless the County's written permission is given to
dispose of material prior to the end of such period.

Validity
The invalidity in whole or in part of any provision of

this Contract shall not void or affect the validity of
any other provision,

Waiver

No waiver of a breach of any provision of this Contract
by either party shall constitute a waiver of any other
breach of said provision or any other provision of this
Contract. Failure of either party to enforce at any

~time, or from time to time, any provision of this

5.13.1

5.13.1.1 .

Contract shall not be construed as a waiver thereof. The

remedies herein reserved shall be cumulative and

additional to any other remedies in law or equity.

Default for Ingolvency

The County may cancel forthwith this Contrabt for default
in the event of the occurrence of any of the following:

Insolvency of Contractor. Contractor -shall be deemed to
be insolvent if it has ceased to pay its debts .in the
ordinary course of business or cannot pay its debts as
they become due, whether it has committed an act of

- bankruptcy or not, and whether insolvent within the

. 5.13.1.2 .

5$.13.1.3

meaning of the Federal Bankruptcy Law or not.

The filing of a:vbluntary petition to have Contractor
declared bankrupt.

The appointment of a Receiver or Trustee for Contractor.
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Thevexecution by Contractor of an assignﬁent for the -
benefits of creditors.

The rights and remedies of the County provided in this
clause shall not be exclusive and are in addition to .any
other rights and remedies provided by law or under this
Contract. ‘

Default

The County may, subject to the provisions of
Section 5.14.1.3 (below), by written notice of default to
Contractor, terminate the whole or any part of this
Contract in any one of the following circumstances:

If Contractor fails to perform the services within the
time specified herein or any extension thereof; or

If Contractor fails to perform any of the other
provisions of this Contract, or so fails to make progress

‘as to endanger performance of this Contract in accordance

with its terms, and in either of these two circumstances
does not cure such failure within a period of 10 calendar
days (or such longer period as the County may authorize
in writing) after receipt of notice from the County
specifying such failure. . o

In the event the County terminates this Contract in whole
or in part as provided in Section 5.14.1 (above), the
County may procure, upon such terms and in such manner as
the County may deem appropriate, services similar to
those so terminated, and Contractor shall be liable to
the County for any excess costs for such similar

‘services, provided that Contractor 'shall continue the

performance of this Contract to the extent not terminated
under the provisions of this clause. C

Except with respect to defaults of subcontractors,
Contractor shall not be liable for any excess costs if
the failure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of
Contractor. Such causes may include, but are not
restricted to acts of God or of the public enemy, acts of
the County in either its sovereign or contractual
capacity, acts of the federal or state government in its
sovereign capacity, fires, floods, epidemics, quarantine
restrictions, strikes, freight embargoes, and unusually
severe weather; but in every case, the failure to perform
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must be beyond the control and without the fault or
negligence of Contractor. If the failure to perform is
caused by the default of a subcontractor, and if such
default arises out of causes beyond the control of both
Contractor and subcontractor, and without the negligence.
of either of them, Contractor shall not be liable for any
excess costs for failure to perform, unless the
supplies or services to be furnished by the
subcontractor were obtainable from other sources in

- sufficient time to permit Contractor to meet the required

delivery schedule.

If, after Notice of Termination of this Contract under
the provisions of this clause, it is determined for any
reason that Contractor was not in default under the

provisions of this clause, or that the default was

excusable under the provisions of this clause, the rights

. shall be the same as if the Notice of Termination had

been issued pursuant to the Termination for Convenience

of the County clause above.

The rights and remedies of the County provided in this
clause shall not be exclusive and are in addition to any

- other rights and remedies provided by law or under this

Contract.

As used herein, the terms  “subcontractor" and

"subcontractors" mean persons, companies, corporations,
or other organizations furnishing supplies, services of
any nature, equipment, or materials to Contractor, at any

tier, under oral or written agreement.

Disclosure.of Information

Contractor shall not disclose any details in connection
with this Contract to any party, except as may be

- otherwise provided herein or required by law. However,

in recognizing Contractor's need to identify its services
and related clients to sustain itself, the County shall
not inhibit Contractor from publicizing its role under
this Contract within the following conditions:

Contractor shallldevelop'all publicity material in a
professional manner.

During the course of performance of this Contract, .
Contractor, its employees, agents, and subcontractors
shall not publish or disseminate commercial
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advertisements, press releases, opinions or feature
articles using the name of the County without the prior
written consent of the Chief Administrative Officer and

',Countyv Counsel. The County shall not unreasonably

withhold written consent and approval by the County may
be assured in the event no adverse comments are received
in writing within two weeks after submittal.

Contractor may, without prior written permission of the
County, indicate in . its proposals and sales materials
that it has been awarded a contract to provide these
services, provided that the requirements of this Section .

apply.

Notices desired or required to be given under the
contract terms herein or any law now or hereafter in’
effect may, at the option of the party giving the same,
be given by ericlosing the same in a sealed envelope
addressed to the party for whom intended and by
depositing such envelope with postage prepaid in the

-United States Post Office or any substation thereof, or

any public box; and any such notice and the envelope
containing the same shall be addressed to Contractor at
its place of business as designed in the response to the
solicitation document, or such other place as may be.
hereinafter designated in writing by ‘Contractor. The
notices and envelopes containing the same to the County
shall be addressed to:

- Chief Deputy Director _

- Los Angeles County Department of Public Works
900 South Fremont Avenue
Alhambra, CA 91803-1331

-In the event of suspension or termination of the

Contract, notices may also be given upon personal

‘delivery to any person whose actual knowledge of such
‘suspension or termination would be sufficient notice to

Contractor. Actual knowledge of such suspension or
termination by an individual Contractor or by a
co-partner, if Contractor by a partnership, or by the
president, vice president, secretary or general manager
if Contractor is a corporation, or by the managing agent
regularly in charge of the work on. behalf of said
Contractor, shall in any case be sufficient notice.
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Contractor shall recognize that any damage to Public
Works facilities from Contractor negligence shall, to
Public Works' satisfaction, be repaired at Contractor's
expense. Contractor shall be responsible for the
security of any and all of its equipment. Contractor
shall provide protection against vandalism, accidental,
or malicious damage, both during worklng and nonworklng

hours.

All equipment,  labor, supervision, and materials required

to accomplish this Contract, except as might be
‘specifically outlined in other sections, shall be

provided by Contractor.

Contractor shall be fully responsible for possessing or
obtaining any required licenses or permits from the
appropriate Federal, State or local authorities for work -

‘to be accomplished under this Contract.

' Contractor shall provide the quality of services under

this Contract, which are at least equivalent to that

- which Contractor provides to all other clients it serves.
'All work shall be executed by experienced workers. All

work shall be under supervision of a well-qualified
supervisor(s). Contractor also agrees that services
shall be furnished in a professional manner and :Ln

‘accordance with these Specifications.

Contractor shall perform work as directed by the Director
at all job sites. The Director shall be supported by
other Public Works personnel in assuring satisfactory
performance of the work under these Specifications and
that satlsfactory job s:l.te controls and conditions are

- maintained.

The. Dlrector has the final authority in all matters
affecting the work covered by these Terms, Requlrements,

Conditions, and Specifications. On all questions
relating to the acceptability of work or interpretations
of these Terms, Requirements, <Conditions, and

Specifications, the decision of the Director will be
final. ' o '

The County reserves the right to change any portion of
the work required under this Contract or amend such other
terms and conditions which may become necessary. Any
such revisions shall be accomplished in the following

manner:
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For any change which does not materially affect the scope
of work, period of performance, payments, or any term or
condition included in this Contract, a Change Notice will
be prepared and signed by the Director and Contractor.

For any revision which materially affects the scope of
work, period of performance, payments, or any term or
condition included in ‘this Contract, a negotiated
modification to this Contract shall be .executed by
authorized officials of the Board and Contractor.

To the extent that exténsions of time for. Contractor
performance do not impact either scope or cost of this
Contract, Public Works may, at its sole discretion, grant
Contractor extensions of time provided, however, that the
aggregate of all such extensions during the life of this
Contract shall not exceed 60 days.

Contractor agrees that should work be performed outside
the scope of work indicated and without prior written
approval of Public Works in accordance with "Changes and
Amendments of Terms" (above), such work will be deemed to
be a gratuitous effort on the part of Contractor, and
Contractor shall have no claim, therefore, against Public
Works. v - S

' Contractor shall be responsible for the safety of

equipment, material, and personnel under Contractor's

jurisdiction at the facility. 4 : :

Contréctor shall consider the fact that during"work

-periods, hazards may exist for all people near and

adjacent to the facility. It shall be Contractor's
responsibility to maintain security against such hazards

.at all times.

. Contractor shall comply with-all. applicable laws and

regulations. Contractor shall maintain work area in a

neat, orderly, clean, and safe manner. Contractor shall

avoid spreading out equipment excessively. Location and
layout of all equipment and materials at each facility
shall be subject. to the approval of the Director.

Public Works will not provide transportation to and from
the facilities, nor travel around the limits of the
facilities.
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Contractor shall not store material or equipment at the
job site, except as might be specifically outlined in
other sections. Public Works will not be 1liable or
responsible for any damage, by whatever means, or for the
theft of Contractor's material or equipment from any
facility. : :

‘_Contractor shall maintain the confidentiality of all its

records relating to this Contract, in accordance with all

-applicable Federal, State, and County laws, regulations,

ordinances and directives relating to confidentiality.
Contractor shall inform all of its officers, employees
and -agents providing services hereunder of the
confidentiality provisions of this Contract. S

Contractor shall not be allowed claims for anticipated

profits for any damages of any sort because of any

difference between the estimated and actual quantities of
work done or for work decreased or eliminated by the

County. ’

County or its ‘agent will, in addition to Part B,
Section 2.13.1, Quality Assurance, evaluate Contractor’s
performance under this Contract on not less than an
annual basgis. Such evaluation will include assessing
Contractor’s compliance with all Contract .terms and:
performance standards. Contractor deficiencies which
County determines are severe or continuing and that may
place performance of this Contract in jeopardy if not

corrected will be reported to the Board. The report will

include improvement/corrective action measures taken by
the County and Contractor. If improvement does not occur
consistent with the corrective action measures, County
may terminate this Contract or impose other liquidated
damages as specified in this Contract. '

. Contractor éck-nowledgés that County. places a “high

Priority on the enforcement of child support laws and the

. apprehension of child support evaders. . Contractor

understands that it is the County‘s policy to encourage
all County contractors to voluntarily post the County's
“L.A.'s Most Wanted: Delinquent .Parents List" in a.
prominent position at Contractor's ‘place of business.
County will supply Contractor with the poster to be used.
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Contractor Responsibility and Debarment

A responsible Contractor is a Contractor who has
demonstrated the attribute of trustworthiness, as well as
quality, fitness, capacity, and experience to
satisfactorily perform the proposed Contract. It is the
County's policy to conduct business only with responsible
contractors. : ' :

Contractor is hereby notified that, in accordance with

Chapter 2.202 of the County Code, if the County acquires
information concerning the performance of Contractor on
this or other contracts which indicates .that Contractor
is not responsible, the County may, in addition to other
remedies provided in this Contract, debar Contractor from
bidding on County contracts for a specified period of

.time not to exceed three years, and terminate any or all

existing contracts Contractor may have with the County.

The County may debar a contractor if the Board finds, in
its discretion, that a contractor has done any  of the
following: (1) violated any term of a contract with the
County, (2) committed any act or omission which

- negatively reflects on the contractor's quality, fitness,

or capacity to perform a contract with the County or any

-other public entity, or engaged in a pattern or practice

which negatively reflects on same, (3) committed an act
or offense which indicates a lack of business integrity

or business honesty, or (4) made or submitted a false

claim against the County or any other public entity.

If there is evidence that Contractor may be subject to
debarment, Public Works will notify Contractor in writing
of the evidence which is the basis for the proposed
debarment and will advise Contractor of the scheduled-
date for a debarment hearing before Contractor Hearing’
Board. ' . : : :

Contractor Hearing Board will conduct a hearing where
evidence on the proposed .debarment is ‘presented.
Contractor and/or Contractor's representative shall be
given an opportunity to submit evidence at that hearing.
After the hearing, Contractor Hearing Board will prepare
a proposed decision, which will contain a recommendation
regarding whether Contractor should be debarred, and, if
so, the appropriate length of time of the debarment. .If
Contractor fails to avail itself of the opportunity to
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submit evidence to Contractor Hearing Board, Contractor
may be deemed to have waived all rights of appeal.

A record of the hearing, the proposed decision and any
other recommendation of Contractor Hearing Board will be
presented to the Board. The Board will have the right to-
modify, deny or adopt the proposed decision and
recommendation of Contractor Hearing Board.

These‘ terms shall also apply to subcontractbrs of
Contractor. . : _

Jury Service Program

This Contract is subject to the provisions of the
County's ordinance entitled Contractor Employee Jury
Service ("Jury Service Program") as codified in
Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code. -

Written Employee Jury Service Policy

Unless Contractor has demonstrated to the County’s

satisfaction either that Contractor is not a "Contractor"
as defined under the Jury Service Program (Section -
2.203.020 of .the County - Code) or that Contractor
qualifies for an exception to the Jury Service Program
(Section 2.203.070 of the County Code), Comtractor shall
have and adhere to a written policy that provides that
its Employeés shall receive from Contractor, on an annual
basis, no less than five days of regular pay for actual
jury service. The policy may provide that Employees
depogit any fees received for such jury service with
Contractor or that Contractor deduct from the Employee's
regular pay the fees received for jury service. :

For purposes of this Section, -"Contractor" means a
person, partnership,'corporation,,or other entity which
has a contract with the County or a subcontract with a
County contractor and has received or will receive an
aggregate sum of $50,000 or more in any 12-month period
under one or more County contracts or subcontracts.
"Employee" means any California resident who is a full-
time employee of Contractor. "Full time" means 40 hours
or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard and
is approved as such by the County. If Contractor uses
any subcontractor to perform services for the County
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under this Contract, the subcontractor shall also be
subject to the provisions of this Section. The
provisions of this Section shall be inserted into any
such subcontract agreement and a copy of the Jury Service

Program shall be attached to the agreement .

1f Contractor is not required to comply with the Jury
Service Program when this Contract commences, Contractor
shall have a continuing obligation to review the
applicability of its "exception status" from the Jury
Service Program, and Contractor shall immediately notify
County if Contractor at any time either comes within the
Jury Service Program’s definition of "Contractor" or if
Contractor no longer qualifies for an exception to the

‘Program. In either event, Contractor shall immediately

implement a written policy consistent with the Jury
Service Program. The County may also require, at any
time. during this Contract and at its sole discretion,

that Contractor demonstrate to the County’s satisfaction

that Contractor either continues to remain outside of the

"Jury Service Program's definition of "Contractor" and/or

that Contractor contlnues to qualify for an exception to

the Program.

_Contractor s violation of this Section of this Contract
may constitute a material breach of this Contract. 1In
the event of such material breach, County may, in its
sole discretion, terminate this Contract and/or bar

‘Contractor from the award of future'County contracts for

a period of time consistent w1th the seriousness of the
breach. : '

Contractor, its agents, and employees shall be bound by
and shall comply with all applicable provisions of the
Labor Code of the State of California, as well as all
other applicable federal, state, and local laws related

‘to 1labor. Contractor shall comply with Labor Code

Section 1777.5 with respect to the employment of
apprentices.

No person shall be employed on any work under these
Specifications who is to be found intemperate,
troublesome, disorderly, or is otherwise objectionable to
Public Works. Any such._person shall be reassigned
immediately and not again employed on departmental work.

Contractor shall so conduct'operations to cause the least

possible obstruction and inconvenience to public traffic
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or dlsruptlon to the peace and quiet of the area within
which services are performed. :

No subcontractor shall be recognlzed or dealt with by the

- Board or any of the persons chargeable with the

enforcement of this Contract. Contractor shall, at all
times, be personally responsible for the performance of
thlS Contract.

Contractor shall cooperate with Publlc Works forces
engaged in any and all other activities at a facility.
Contractor shall carry out all work in a diligent manner
and in accordance with instructions of the Director.

Contractor may not delegate its duties and/or assign or
transfer its rights hereunder, either in whole or in

part, without the prior written consent of the Board.

~ As required by the Count&'s Child Support Compiiance

Program (County Code Chapter 2.200), Contractor shall
maintain compliance with employment and wage reporting
requirements as required by the Federal Social Security

' Act (42 USC Section 653) and California Unemployment

Insurance Code Section 1088.5, and shall implement
lawfully served Wage and Earnings Wlthholdlng Orders or
District Attorney Notice of Wage Earnings Assignment for
Child or Spousal Support, pursuant to Code of Civil
Procedures, Section 706.031 and Family Code,
Section 5246 (b). : '

Should Contractor require additional or replacement
personnel after the effective date of this Contract,

Contractor - shall give consideration for any such
employment openings to participants in the County's
Department of Public Social Services' Greater Avenue for
Independence (GAIN) Program who meet Contractor's minimum
qualifications for the open position. The County will
refer GAIN participants by category to Contractor.

Contractor shall notify its employees, and shall require
each subcontractor to notify its employees, that they may
be eligible for the Federal Earned Income Credit under
the Federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in

~ Internal Revenue Service Notice 1015 (attached).

Should. Contractor require addltlonal personnel after
award of this Contract to perform the services set forth
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herein, Contractor shall give the right-of-first refusal

for such employment openings to County employees.

Such offers of employment shall be in writing and shall
be valid for a period of 15 calendar days. -

Contractor shall not engage the services of other
individuals until all such employees have been offered
employment and have accepted, refused or not responded
within the 15-day period. .

Employment offers to County employees shall be under the
same condition and rate of compensation which apply to
other individuals who are employed or may be employed by

" Contractor.

Contractor shall maintain records of each employment
offer made to County employees and other individuals. -
Such records shall include a description of the position
and duties, rate of pay and fringe benefits, and whether
an offer was accepted; rejected or not responded to.

" The County employees who are employed by Contractor under

this section shall not be discharged during the term of

‘this Contract except for cause.

| No performance of this Contract or any portion thereof

may be subcontracted by Contractor without the express

. written consent of the County. Any attempt by Contractor

to subcontract any performance of the terms of this
Contract without the express written consent of the
County shall be null and void and shall constitute a
breach of the terms of this Contract. 1In the event of
such a breach, this Contract may be terminated forthwith.

In the event'the County should consent to subcontrécting,

- each and all of the provisions of this Contract and any

amendment thereto shall extend to and be binding upon and
inure to the benefit of the successors or administrators

of the respective parties. '

In the event the County should consent to subcontracting,
Contractor shall include in all subcontracts the
following provision: “This Agreement is a subcontract
under the terms of a prime contract with the County of
Los Angeles. All representations and warranties shall
inure to the benefit of the County of Los Angeles. "
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Any thlrd party delegate (8) appointed by Contractor shall
be specified in writing to the Director for advance

concurrence.

Forty-hours labor constitutes a legal week's work. Work
in excess thereof, during any one week, . shall be
permitted only as authorized by Labor Code Section 1815.

Public Works reserves the right to cancel these services,

upon giving 14 days' written notice, if the services
are deemed unsatisfactory in the opinion of the Director.

It is not the intent of 'the County to terminate this
Contract before the completion of all items except for -
sound business reasons of which the County will be the
sole judge, however, and notwithstanding:

County reserves the right to renegotiate the terms of
this Contract to reduce Contractor's compensation in the

‘event such reduction is necessary, in the sole discretion

of the County, to achieve County budget reductions.
Nothing in this paragraph is intended to diminish the
County's right to terminate this Contract as provided

herein.

County may at any time terminate this Contract or any

" portion thereof, without liability  (except - as

hereinafter provided) by delivering to Contractor
written notice spec1fy1ng the desired termination date at
least 30 days in advance thereof

In the event that this Contract is termlnated Contractor
shall, within 30 days of the Notice of Termlnatlon,
complete those items of work which are in various stages

©of completion and which the Director determines are
‘necessary to brirng the work to a timely, logical, and
. orderly end. Reports, samples, and other materials

prepared by Contractor under this Contract shall be
delivered to the County upon request and shall become the

‘property of the County.

In the event that this Contract is terminated, Contractor .
shall, within 60 days after the Notice of Termination,
submit to the County its termination claim. Subject to
the provision of the paragraph immediately below, the
County and Contractor shall negotiate an equitable amount
to be paid Contractor by reason of the total or partial
termination of work pursuant to this clause which amount
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may include a reasonable allowance for profit on services
rendered, but shall not include an allowance on services
terminated. The County shall pay the agreed amount
provided that such amount shall not exceed the total
funding obligated under this Contract, and reduced by the
amount of payments otherwise made, and as further reduced
by this Contract price of services not terminated.

Failure of Contractor to submit its termination claim and

- invoice within the time allowed, the County may

determine, on the basis of information available to the

‘County, the amount, if any, due to Contractor in respect

to. the termination, and such determination shall be

- final. After such determination is made, the County will .

pay Contractor the amount so determined.

Contractor shall maintain compliance with requirements of

County's Child Support Compliance Program as certified in
~the Contractor's Child Support Compliance Program

Certification and as set forth in this Contract. Failure
of Contractor to maintain compliance with these

-.reQui.rements will constitute a default under this

Contract. Failure to cure such a default within 90 days

of notice by the County, shall be grounds upon which the

County may give notice of termination and terminate this
Contract.. o

Consistent with Board policy .to reduce .the amount of
solid waste deposited at the County landfills, Contractor

agrees to use recycled content paper to the maximum

extent possible under this Contract.

Contractor and each County Lobbyist or County Lobbying
firm as defined in the Los Angeles County Code Section
2.160.010, retained by the Contractor shall fully comply
with the County Lobbyist Ordinance, Los Angeles County’
Code .Chapter 2.160. The Contractor's signature on this
Contract is its certification that it is in full
compliance with Chapter 2.160. Failure on the part of

Contractor or any County Lobbyist or County Lobbying firm -

retained by the Contractor to fully comply with the
County Lobbyist Ordinance shall constitute a material
breach of this Contract upon which the County may
immediately terminate or suspend this Contract.
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_ - Attachment A
CONTRACT DISCREPANCY REPORT )

l. USER COMPLAINT-(to be completed by Project Manager)

Téday's Date: Facility
_ Employee
Employee Name Classification

Date of Unacceptable Performance |

Description of Unacceptable Performance

Has this fype of unacceptable performance occurred before:

Yes___ No If yes, when?

em——

g 2. . Contractor Response (to be completed by Contract Director)

Date received from County:

Co:rective Action:

Plan to Prevent Recuq;ence:-

Signed Date

Contract Director
3. Return to Project Manager

CDR
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Attachment B

DATE:

TO .

FROM: »

SUBJECT: NOTICE OF PROéOSED PAYMENT ADJUSTMENT

In accordance with the terms of'the.Sécurity Services for
Los Angeles County Department of Public Works for Contract

Deviations (s) at:

'Facility

Date

shift

-Amount of Deduction

If your firm has specific reasons why these adjustments are not
warranted, please submit them in writing to the Department of

- Public Works, 900 South Fremont Avenue, Alhambra, California
91803-1331, within five calendar days of receipt of this
notification. Failure to respond within the five day period w111
‘be construed as acceptance of the proposed adjustments

NPPA

Attach: Contract Discrepancy: Report
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Attachment C

Los Angeles County
Department of Public Works

TO: : Project Manager

FROM: ' Contractor (firm name)

SUBJECT: EQUIPMENT DAMAGE AND LOSS LIABILITY

I, the undersigned, agree to return to the Department of Public
Works upon termination of this Contract for armed and unarmed
security at the Department Field Facilities, all items (listed
below) :i.'ssued to me by the County. '

I also agree to pay for the replacement of any County equipment
issued to me if damaged or lost through negligence, or not returned
upon termination of this Contract with the Department.

. The following equipment was issued to the Cehtraetor:

DATE , PROJECT MANAGER

DATE ' CONTRACTOR (FIRM NAME)
DATE _ CONTRACTOR' S
' | AUTHORIZED

SIGNATURE



EXHIBIT B.35
Attachment D
STATEMENT OF LOSS OF COUNTY SECURITY EQUIPMENT

I, - ' “ _ , do hereby report the loss of

the

Identify what equipment was lost/stolen

The was LOST/STOLEN

under the following circumstances, and cannot be found.

- In the space provided below, explain the circumstances under
~.which the item or items were LOST/STOLEN.

Date of Loss:

Police Agency Report to:

‘Date:

Contractor (Firm Name)

Contractor's Authorized Signature

SLCSE

' ‘-".':_. 3
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Department of the Treasury
Internal Revenue Service
Notice 1015

(Rev. December 2003)

Have You Told Your Employees About th

Earned Income Credit (EIC)?

What Is the EIC?
The EIC is a refundable tax credit for certain workers.

A change to note. Workers cannot claim the EIC if
their 2003 investment income (such as interest and
dividends) is over $2,600.

Which Empldyees Must | Notify About the EIC?

You must notify each employee who worked for you at
any time during the year and from whom you did not
withhold income tax. However, you do not have to notify
any employee who claimed exemption from withholding
on Form W-4, Employee’s Withholding Allowance
Certificate.

Note: You are encouraged to notify each employee
whose wages for 2003 are less than $34,692 that he or
she may be eligible for the EIC. '

How and When Must | Notify My Employees?
You must give the employee one of the following:

e The IRS Form W-2, Wage and Tax Statement, which
has the required information about the EIC on the back
of Copy B.

e A substitute Form W-2 with the same EIC information
on the back of the employee’s copy that is on Copy B of
the IRS Form W-2,

e Notice 797, Possible Federal Tax Refund Due to the
Earned Income Credit (EIC).

e Your written statement with the same wording as
Notice 797.

If you are required to give Form W-2 and do so on time,
no further notice is necessary if the Form W-2 has the
required information about the EIC on the back of the
employee’s copy. If a substitute Form W-2 is given on
time but does not have the required information, you
must notify the employee within 1 week of the date the
substitute Form W-2 is given. If Form W-2 is required
but is not given on time, you must give the employee
Notice 797 or your written statement by the date Form
W-2 is'required to be given. If Form W-2 is not required,
you must notify the employee by February 9, 2004.

EXHIBIT C

You must hand the notice directly to the employee or
send it by First-Class Mail to the employee’s last known
address. You will not meet the notification requirements
by posting Notice 797 on an employee bulletin board or
sending it through office mail. However, you may want
to post the notice to help inform all employees of the
EIC. You can get copies of the notice by calling 1-800-
829-3676, or from the IRS website at www.irs.gav.

How Will My Employees Know If They Can
Claim the EIC?

The basic requirements are covered in Notice 797. For
more detailed information, the employee needs to see
the 2003 instructions for Form 1040, 1040A, 1040EZ, or
Pub. 596, Earned Income Credit (EIC).

How Do My Employees Claim the EIC?

Eligible employees claim the EIC on their 2003 tax
return. Even employees who have no tax withheld from
their pay or owe no tax can claim the EIC and get a
refund, but they must file a tax return to do so. For
example, if an employee has no tax withheld in 2003
and owes no tax but is eligible for a credit of $791, he or
she must file a 2003 tax return to get the $791 refund.

How Do My Employees Get Advance EIC
Payments?

Eligible employees who expect to have a qualifying
child for 2004 can get part of the credit with their pay
during the year by giving you a completed Form W-5,
Earned Income Credit Advance Payment Certificate.
You must include advance EIC payments with wages
paid to these employees, but the payments are not
wages and are not subject to payroll taxes. Generally,
the payments are made from withheld income, social
security, and Medicare taxes. For details, see Circular
E (Pub. 15), Employer’s Tax Guide.

Notice 1015
(Rev. 12-2003)

Cat. No. 205991
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What is the Safaly Surrendiered Baby Law?
Calitonia's Safely Surrendered Baby Lav sllowe parents 1o give
up their baby confidentially. As long as the baby has not besn
abused or neglected, parante may give up thair nevibom without
fear of arrast or prosacition.

How does it work?

A distressad parent who is unable or unwiling 1o zare for & baby
can $egally, confidentiatly and safely gve up a baby within three
days of L. The baby must be handed o an erployes ataloe
Angeles County erngrgency room o fire station. As long as the ¢hild
thows 0o sigre of abuse or nsgledt, no nama ¢r other information is
requirad. in case the parent chasgas s or harming ot a later date
and vants the baby back, workers vill use bracels’s 1 help connect
themfo each sther. One bracelet wit be placed on the baby, and a
rratching brecelet withe given 1o the parert.

What if a parent wants the baby back?

Parents whe thange their minds can begin the precess of
reclaiming their nevboms within 14 days. These perents should
ol the Los Angales County Depadtraent of Childeen and Family
Serdoes at 1-500-540-4000,

Can only a parent bring in the baby?
in most cases, @ parent wil bring in he baby. The law allows
other people 1o bring in the baly if they have legd custody.

Doss the parent have to call before bringing in the baly?
Ko, A parent can bang in g baby anylime, 24 hours & day, ¥ days
aweek soioag 3 the parent gives the baly 10 someone who
woiks at the hoapitid or fics station,

Does a parent have to tell anything to the people
taking the baby?

Mo. However, hospital personnat will sskthe parentto il out a
questionnaire designed o gather important medica! history
information, which is very useful in caring for the child. Afthough
etvsuraged, filing out the grestionnaics is not requited.

What happens to the baby?
The baby wili be examined and given medical veatment, if needad.
Than the baby wit de placed in 2 pre-adoptive homa,

EXHIBIT D.2

What happens to the parent?
Cnce the parantis) has safely tumed over the balsy, they are free 1o 20,

Why is California doing this?

The pupose of the Salely Surendered Baby Law is 1o protect batias
from belng sbandoned by their pareais and potentially Being hurt or
Kited. You may bava heard fragh: stodes of balvies left i dumpsters
o public bathrooms. The parents who committed these aots roay
have been under savete amotional distress. The motivers misy have
hidden the pragnancies, Tearks of whatweuld happen if theit
Familes found out. Betcause Tey wara afsid and had noshere
num for help, hey absndoned their infants. Abandoning a baiwy puls
e chilif i extreme dangsr. iis d6o llegal. Teo often, tresutin -
the baby's death. Because of the Safely Surendered Baby Law, this
ragedy doeset ever have tohaggen in California agen.

A baby's story

A B0 am. on Thissdaey, July 25, 2500, a heslthy newisarm baby
wis brought to St Bamardne Medical Senter it San Bemardng
undes the provisions of the California Safely Surrendered Baby Law.
As the faw estes, the baty's mothier did not have 1 idsnBly herself
Wihan the baby was brought b he emergency reom, he was
examined by apedatician, who determined that the baby was
heatihy and daing fine. He vas placad with a foving facily wiiie the
adoplios precess was starlad, '

i T L

S R A

Every baby deserves a chance for a
heaithy life. If someone you know is
considering abandoning a newborn, let
her know there are other options.

It is best that women seek help fo receive proper medical care and counseling while
they are pregnant. But at the same time, we want to assure parents who choose

not to keep their baby that they will not go to jail if they deliver their babies 1o safe
hands in any Los Angeles County hospital ER or fire station.
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SQue es la Ley de Entrega de Bebés Sin Peligro?

La Ley de Entrega de Bebés Sin Peligro de California pemnite
8 los padres enfregar a su recién nacido canfidenciaiments.
Siempre que el bebé no haya sufide abuso ni negligencia,
padres pueden enfregar & su recién namdo sin temor a ser
arrestades o procesados.

LCHmo tunciona?

El padre/madre con dificultades que no pueda o no quiera cuidar
de su recién nacido puede entregario en forma legal, confidencialy
segura, dentro de los tres dias del nacindents. El bebé debe ser
entregado a un empleado de una sals de emergencias o de un
cuariel de bomberos del Condado di Los Angeles. Sierpre que

¢l bebé no presente gignos de abuso o negligendcia, no serd
necesario sunvinistrar nombres ni informacion alguna, Siel
padra/madee cambia de opinion posierionmente y desea recuperar
3 su bebé, los frabajadores utilizardn brazaletes para poder
vincularlos. E bebé levard un brazalete y el padfefmadfe recibird
un brazalete igual.

£Oué pasa si el padre/macre desea recuperar
asubebe? ‘

Los padres que cambien de opinion pueden empezar ¢ procese de
reclamar a su recién nacido dentro de los 14 dias. Estos padres
deberdry larnar al Departamento de Senvicios para Nifios y Familias
{Depariment of Children and Family Servicas) del Condado de Los
Angeles, al 1.800-540-4000.

£Saio 1os padres podran llevar al recién nacido?

Enia mayoria de los casos, fos padres son los que lievan al
bebé. La ley permite que ofras personas lleven al bebé si fienen
{a cuslodia legal del menor.

cLos padres dehen Hamar antes de Hevar al bebé?
Mo, El padra/madre pusde Hevar a su bebé en cualquier
momento, ias 24 horas del dia, los 7 dias de la semana,
mientras que entregue a su bebé a un emplzado del hospital
o de un cuarte! de bomberos.

ZEs necesario que el padre/madre diga algo alas
personas tue reciben al bebé?

No. Sin embargo, el personal dei hospital le pedirg que liene un
cuestionatio con la finalidad de recabar antecedentes médicos
importantes, que resultan de gran utilidad para los cuidados que
recibird el bebé. Es recomendado llenar este cuestionarie, pero
nec es obligalorio haceslo.

LQué ocurrira con el bebhé?
Eil bebé send sxaminado vy, de ser necesario, recitira tratamiento
médice. Luego el bebé se entregard a un hogar preadoptive.

EXHIBIT D.4

¢Qué pasara con el padre/madre?
Una vez que los padres hayan enlregado a su bebé en forma
segura, serén libres de irse. .

¢Por qué California hace esto?

La finalidad de la Ley de Enirega de Bebés Sin Peligro es
proteger a los bebiés del abandono por parte de sus padres y de la
posibilidad de que arieran o sufran dafios. Ugted probablemente
haya escuchado historias trdgicas sobre bebés abandonados en
basureros o en bafios piblicos. Es posible que jos padres que
carnetieron estos actos hayan estado afravesando dificultades
emocionales graves. Las madres pueden haber oculiado su
embarazo, por lamor a lo que pasaria si sus familias se enteraran.
Abandonaron a sus recién nacides porque lenian miedo y no tenian
adonde recurrir para obtener ayuda. Ei abandono de un recién
nacido Jo pone en una situacidn de peligro exiremo. Ademis es
flegal. Muy a menudo el abandone provocs la tuerte del bebe,
Ahore, gracias a fa Ley de Entrega de Bebés Sin Peligro, esta
fragedia ya no debe suceder nunca mas en California.

Historia de un bebé

Alas 8:30 a.m. del jueves 25 de julio de 2002, se entregd un
bebé recién nacido saludable en ¢l St. Bemardine Medical Center
en San Bemardino, en virtud de 1as disposiciones de Ja Ley de
Entrega de Bebés Sin Peligeo. Como lo establece 1a ley, la madre
del bebé no se tuvo que identificar. Cuando el bebé llegd ata
sala de emergencias, un pediatra lo revisd v determing que el
bebs estaba saludable y no tenia problemas. El bebé fus
ubicado con una busna familia, mieniras sa iniciaban Jos trimites
de adopeidn,

Cada recién nacido merece una
oportunidad de tener una vida saludable,
Si alguien que usted conoce esta pensando
en abandonar a un recién nacido, inférmele
qué otras opciones tiene.

Es mejor que las mujeres busquen ayuda para recibir atencién médica y asesorarmiento adocuado
durante el embarazo. Pero al mismo tiempo, queremos aseguraries a los padres que optan porno

quedarse con su bebé que no irin a la cared si dejan a sus bebés en buenas manos en cualquior
sala de emergencia de un hospital o en un cuartel de bomberos del Condado de Los Angeles.
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'EXHIBIT E

*All. inclusi've costs (includes overtime,
salary- and employee benefits, equipment,

FORM PW-2
_ SCHEDULE OF PRICES
HEADQUARTERS COMPLEX 24-HOURS (ARMED /UNARMED)
- Day Shift ‘ ) )
Levael Coverage Estimated Hours Rate*/Hr,
Post Commander 4 Days / Wk ey .
(Unarmed) | 6an-4pn et Tone 831,37 $61,795.72
) No holidays
Lieutenant 7 Days / Wk
(Unarmed) 8an-4pm (8x365) = 2920 $20.65 $60,309.40
Sergeant 4 Days / Wk _ ' : ' -
(Unarmed) - 6an-4pm :gig’l‘fzi T570 $17.58 $34,640.06
. No holidays .
Security Officer |7 Days / Wk _ ' - ’
(Unarmed) 8an-4pm (8x365) = 2920 $14.61 $42,647.84
"] Security Officer |5 Days / Wk (5x8x52) - _
“(Armed) ' 8am-4pm (8x11) = 1992 $16.79 $33,447.67
. No holidays
Security Officer |4 Days / Wk (4x10x52) ‘
(Unarmed) ] Gam-f_pln = 2080 $14.61 $_30,379.28.
' Day Shift Total* $ 263,219.97
Swing Shift - . . . |
lLevel Coverage Estimated  Hours Rate*/Hr. -
Lieutenant 5 Days / Wk (8x5x52) - - ,
(Unarmed) 4pm~12am (8x11) = 1992 $20.65 $41,142.58
No holidays: : , . o
. Sergeant 2 Days / Wk (8x2x52) - o
(Unarmed) 4dpm-12am -(80x11) = 920 $17.58 $16,177.09
! No. ,holidgls o
Security Officer |7 Days / Wk : : '
' (Unarmed) dpm-12am (8x365) = 2920 $14.61 $42,647.84
Security Officer |5 Days / Wk (4x10x52) . v
! (Unarmed) 4_am-123m- = 1992 $14.61 $29,094.00
C ‘No holidays_ ,
' Swing Shift Total# $ 129,061.50
Swing Shift -
Level Coverage Estimated Hours Rate*/Hr.
Sergeant 7 Days / Wk R '
(Unarmed) | 12am-8an .| (8x365) = 2920 $17.58 $51,344.66
Security Officer |7 Days / Wk ' - -
(Unarmed) 12an-8am (8x365) = 2920 $14.61 $42,647.84
Graveyard Shift Totalt $ 93,992.50
Total Proposed Annual Price* $ 486 1 273.97

holidays, admi'n:_lstrative costs,
training, uniforms, etc.)
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